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The Executive Summary

1. Principal and Justification

The evaluation of the analysis of the success level from operating and spending
the 2019 annual budget of the Royal Thai Police (or so-called Performance Assessment Rating
Tool (PART)) was conditioned by Bureau of the Budget that such evaluation should be done
by a third party. In 2019, the Research Division of the Royal Thai Police implemented the PART
project to evaluate the qualitative indicators of confidence and satisfaction including:
Basic Plan in the Area of Security
Product 1 : Law Enforcement, Delivering Justice, and Servicing People
Activities of providing health care service

1.1 At least 80% of service recipients are satisfied with the health care service.
Activities of the use of technology and communication

1.2 At least 70% of the users of technology and communication equipment and system
are satisfied with the equipment and system.
Project 1 : The Increase of Efficiency and Control of the Unstable Situations in the Three
Southern-Most Provinces of Thailand Project

1.3 At least 80% of people who reside in the areas are satisfied with the government’s
safeguard and the handling of the security issues in the three provinces.
Product 2 : Peace Keeping and Security within the Kingdom of Thailand
Activities of Managing the security along the border

1.4 At least 80% of people are satisfied with and confident in police performance in
safeguarding and handling the situations relating the security issues.
Activities of providing safety and service for tourists

1.5 At least 80% of tourists are satisfied with and confident in police service and
performance.
Activities of preventing and suppressing illegal immigrants

1.6 At least 80% of people are satisfied with and confident in the way police deal with

the illegal immigration issues and the visa extension service.
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Activities of preventing, suppressing, and investigating drug users and drug traffickers

1.7 At least 80% of people are satisfied with and confident in the ability of the police
to preventing, suppressing, and investigating the drug cases.
Activities of protecting people’s lives and property in the territorial waters and keeping
peace in the territorial sea

1.8 At least 80% of people in the target areas are satisfied with the government’s effort
in safeguarding and handling the security issues in the territorial waters.
Integrated Plan in Developing the Special Economic Areas

1.9 At least 80% of tourists are confident in the safety of their lives and property.

1.10 Evaluate the fund used for the investigation and criminal cases.
2. Objectives: To study the satisfaction and confidence of the target population in the
following areas:

2.1 Satisfaction of health care service of police officers, their family members, and the
public who use the services at the Police Hospital and Dara Russami Hospital.

2.2 Satisfaction of police officers who use the technology and communication system
of the Royal Thai Police.

2.3 Satisfaction of people who reside in the southern provinces of Thailand regarding
the government’s effort to safeguard and handle the security-related issues.

2.4 Satisfaction and confidence of people in the sovernment’s effort to safeguard and
handle the security-related issues.

2.5 Satisfaction and confidence of tourists toward police service and facilitation.

2.6 Satisfaction and confidence of people toward the police efforts to prevent and
suppress illegal immigrants and the visa extension service.

2.7 Satisfaction and confidence of people toward the efforts of narcotics police to
handle drug cases.

2.8 Satisfaction of people in the target areas regarding the government’s efforts to
safeguard and handle the security issues and to keep peace along the territorial waters.

2.9 Confidence of tourists in the safety feelings of their lives and property.

2.10 Satisfaction of police officers who serve as investigators and inspectors regarding

the operation of fund for investigation and criminal interrogation in 2019.
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3. Scope of Research
3.1 Content Scope

3.1.1 Satisfaction of health care service of police officers, their family members,
and the public who use the services at the Police Hospital and Dara Russami Hospital.

3.1.2 Satisfaction of police officers who use the technology and communication
system of the Royal Thai Police.

3.1.3 Satisfaction of people who reside in the southern provinces of Thailand
regarding the government’s effort to safeguard and handle the security-related issues.

3.1.4 Satisfaction and confidence of people in the government’s effort to
safeguard and handle the security-related issues.

3.1.5 Satisfaction and confidence of tourists toward police service and
facilitation.

3.1.6 Satisfaction and confidence of people toward the police efforts to prevent
and suppress illegal immigrants and the visa extension service.

3.1.7 Satisfaction and confidence of people toward the efforts of narcotics
police to handle drug cases.

3.1.8 Satisfaction of people in the target areas regarding the government’s
efforts to safeguard and handle the security issues and to keep peace along the territorial waters.

3.1.9 Confidence of tourists in the safety feelings of their lives and property.

3.1.10 Satisfaction of police officers who serve as investigators and inspectors
regarding the operation of fund for investigation and criminal interrogation in 2019.

3.2 Population Scope

To study the populations who are listed in the 2019 Expenditure Budget Act in
the following groups:

3.2.1 General public

3.2.2 People who reside in the three southern-most provinces (Yala, Pattani,
and Narathiwat)

3.2.3 People who receive service at the immigration check-point.

3.2.4 Foreign tourists

3.2.5 People, police officers, and their family members who come to receive
service at the Police General Hospital and Dara Russami Hospital

3.2.6 Police officers who serve in the areas of investigation and interrogation
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3.3 Time Scope
To finish the project by September 2019
4. Research Methodology
4.1 Type of Research
This project uses a survey research technique which is conducted by an
independent party who evaluates all the aforementioned qualitative indicators. The research
project is conducted with reliability and its results can be utilized to benefit both the Royal
Thai Police and people in general.
4.2 Sampling
This study uses convenient samples who come to receive service and who are
impacted, both directly and indirectly, in their safety, property and the delivery of justice. This
is a national survey that collects data through the cluster sampling technique.
1. Divides Thailand into five regions (north, south, east, northeast, central, and
Bangkok)
2. Selects provinces that have the target population
3. Collects data from people in each of those provinces
For the sample size of each of the target groups, the Taro Yamane
Formula (which has the confidence level at 95% for very large size of the population with the
discrepancy at +4%) uses a sample size of 625. However, the sample size of 700 is collected
in each of the target groups to add more robustness to the study and more representativeness
to the population. Therefore, the total sample for the study is 7,000.
4.3 Survey Instrument and Data Collection Techniques
This project uses survey questionnaires to collect data. The testing of reliability
and validity of the questionnaires were done by two groups (professors from Mahidol
University who have research knowledge and experience, as well as having foreign language
skills suitable for collecting data from foreign tourists, and professors from local or nearby
universities who are familiar with the customs and culture of the local people in the target
areas). Before implementing the survey questionnaires, all the research team members
received training from consultants on how to collect data using survey questionnaires.
Each survey questionnaire consists of four parts as follows:
Part 1 consists of questions regarding personal information that has both close-
ended and open-ended questions that allow the respondents to answer the questions

according to facts.
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Part 2 asks the respondents to express their satisfaction and confidence in the
qualitative indicators taken from the expenditure budget act for 2019 as follows:

Questionnaire 1 Survey evaluating the satisfaction of health care service of
police officers, their family members, and the public who use the services at the Police
Hospital and Dara Russami Hospital.

Questionnaire 2 Survey evaluating the satisfaction of health care service of
police officers, their family members, and the public who use the services at Dara Russami Hospital.

Questionnaire 3 Survey evaluating the satisfaction of police officers who use
the technology and communication system of the Royal Thai Police.

Questionnaire 4 Survey evaluating the satisfaction of people who reside in the
southern provinces of Thailand regarding the sovernment’s effort to safeguard and handle the
security-related issues.

Questionnaire 5 Survey evaluating the satisfaction and confidence of people
in the government’s effort to safeguard and handle the security-related issues.

Questionnaire 6 Survey evaluating the satisfaction and confidence of tourists
toward police service and facilitation.

Questionnaire 7 Survey evaluating the satisfaction and confidence of people
toward the police efforts to prevent and suppress illegal immigrants and the visa extension service.

Questionnaire 8 Survey evaluating the satisfaction and confidence of people
toward the efforts of narcotics police to handle drug cases.

Questionnaire 9 Survey evaluating the satisfaction of people in the target areas
regarding the government’s efforts to safeguard and handle the security issues and to keep
peace along the territorial waters.

Questionnaire 10 Survey evaluating the confidence of tourists in the safety
feelings of their lives and property.

Questionnaire 11 Survey evaluating the satisfaction of police officers who
serve as investigators and inspectors regarding the operation of fund for investigation and
criminal interrogation in 2019.

Part 3 consists of an open-ended question asking the respondents about issues
of their dissatisfaction.

Part 4 consists of an open-ended question asking for respondents’ suggestions

for improvement.
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5. Data Analysis

The SPSS program was used to analyze the data of this study. Descriptive statistics
(including frequency, percent, mean scores, and standard deviation) is used for quantitative
data analysis. For the answers from the open-ended questions, content analysis was used.
6. Conclusion and Suggestions

The results of this PART project for the 2019 annual budget collecting the data from

7,000 samples can be concluded as follows:

6.1 Satisfaction of health care service of police officers, their family members,
and the public who use the services at the Police Hospital

The overall results of measuring the satisfaction of 500 respondents who used the
service at the Police Hospital yielded a mean score of 4.13 (82.60%) with the following details:

The service aspect has a mean score of 4.19 (83.80%). The respondents are most
satisfied with the item “the doctor is attentive and is listening to the patients” with a mean
score of 4.39 (87.80%). They are least satisfied with the item “How well custodians keep the
place nice and clean” with a mean score of 4.09 (81.80%)

The quality of service aspect has a mean score of 4.07 (81.40%). The respondents
are most satisfied with the two items “The conveniences at the facility” and “You are satisfied
with the prescription bills and medical bills” with a mean score of 4.16 (83.20%). They are
least satisfied with the two items “the promptness of the service when requested” and “the
quickness of procedures in admitting patients” with a mean score of 3.92 (78.40%)

The top four complaints from the respondents are (1) the limitation of parking
space, (2) hospital officials are not attentive in their duties, (3) hospital officials are rude, and
(4) the service is taking too long.

Suggestions for improvement given by the respondents include increasing parking
space, increased attentiveness of the hospital officials on their duties, and increasing more
modern medical equipment for service.

Table 1 The Overall Mean Score and Percent of Respondents’ Satisfaction toward the Service

Received from the Police Hospital

Aspect Mean S.D. Percent
Service Provider 4.19 79 83.80
Quality of Service 4.07 .83 81.40

Total 4.13 .81 82.60
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Chart 1 The Overall Results of Respondents’ Satisfaction toward the Service Received from

the Police Hospital

6.2 Satisfaction of health care service of police officers, their family members,
and the public who use the services at Dara Russami Hospital

The overall results of measuring the satisfaction of 200 respondents who used the
service at Dara Russami Hospital yielded a mean score of 4.55 (91.00%) with the following details:

The service aspect has a mean score of 4.95 (99.00%). The respondents are most
satisfied with the item “the doctor clearly explains and suggests to the patients about the
issues, medical procedures, and the medication” with a mean score of 4.46 (89.20%). They
are least satisfied with the item “the hospital has clear signs indicating all the service points”
with a mean score of 4.21 (84.20%).

The quality of service aspect has a mean score of 4.15 (83.00%). The respondents
are most satisfied with the item “You are satisfied with the prescription bills and medical bills”
with a mean score of 4.33 (86.60%). They are least satisfied with the item “the cleanness and
sanitation of the facility” with a mean score of 4.05 (81.00%).

The top five complaints from the respondents are (1) the lack of clear explanation

of the medical procedures, (2) the service takes too long, (3) there are not enough seats for
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patients, (4) the parking space is too limited, and (5) the nurse calls out patients’ names too
softly and the patients could not hear her.

Suggestions for improvement given by the respondents include expanding the
waiting areas to better accommodate patients and their relatives and adding more seats to the
waiting areas.

Table 2 The Overall Mean Score and Percent of Respondents’ Satisfaction toward the Service

Received from Dara Russami Hospital

Aspect Mean S.D. Percent
Service Provider 4.95 .85 99.00
Quality of Service 4.15 91 83.00
Total 4.55 .88 91.00
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Chart 2 The Overall Results of Respondents’ Satisfaction toward the Service Received from

Dara Russami Hospital
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6.3 Satisfaction of health care service of police officers, their family members,
and the public who use the services at the Police Hospital and Dara Russami Hospital

The overall results of measuring the satisfaction of 700 respondents who used the
service at the Police Hospital and Dara Russami Hospital yielded a mean score of 4.17 (83.40%)
with the following details:

The service aspect has a mean score of 4.23 (84.60%). The respondents are most
satisfied with the item “the doctor is attentive and is listening to the patients” with a mean
score of 4.40 (88.00%). They are least satisfied with the item “the cleanness and sanitation
of the facility” with a mean score of 4.13 (82.60%).

The quality of service aspect has a mean score of 4.10 (82.00%). The respondents

are most satisfied with the two items “You are satisfied with the prescription bills and

medical bills” with a mean score of 4.25 (85.00%). They are least satisfied with the item
“the promptness of the service when requested” with a mean score of 3.97 (79.40%).
Table 3 The Overall Mean Score and Percent of Respondents’ Satisfaction toward the Service

Received from the Police Hospital and Dara Russami Hospital

Aspect Mean S.D. Percent
Service Provider 4.23 81 84.60
Quiality of Service 4.10 .85 82.00

Total 4.17 .83 83.40
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Chart 3 The Overall Results of Respondents’ Satisfaction toward the Service Received from

the Police Hospital and Dara Russami Hospital

6.4 Satisfaction of police officers who use the technology and communication
system (the CRIMES system) of the Royal Thai Police.

The overall results of measuring the satisfaction of 700 respondents who used the
CRIMES system showed a mean score of 3.33 (66.60%) with the following details:

The program aspect has a mean score of 3.43 (68.60%). The respondents are most
satisfied with the two items “the completeness and accuracy of the program when using the
search program” and “the completeness and accuracy of the program when issuing the
CRIMES report” with a mean score of 3.45 (69.00%). They are least satisfied with the item
“the speed of the program in issuing the CRIMES report” with a mean score of 3.36 (67.20%).

The personnel aspect has a mean score of 3.22 (64.40%). The respondents are
most satisfied with the item “you have knowledge, skills, and experience in using the CRIMES
system” with a mean score of 3.27 (65.40%). They are least satisfied with the item “there is
sufficient training on the CRIMES system for the officers who use it” with a mean score of 3.12

(62.40%).
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The top five suggestions for improvement given by the respondents include (1)

increasing the speed and stability of the system and adding the connecting efficiency to the

system, (2) enabling the CRIMES officers to access the system easier, (3) providing enough

computers to the CRIMES users, (4) providing more officers to work on the CRIMES system,

and (5) providing enough computer accessories such as paper and ink cartridge.

Table 4 The Overall Mean Score and Percent of Respondents’ Satisfaction toward the Use of

the CRIMES System

Aspect Mean S.D. Percent
Program 3.43 .95 68.60
Personnel 3.22 .96 64.40
Total 3.33 .96 66.60
Percent
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Chart 4 The Overall Results of Respondents’ Satisfaction toward the Use of the CRIMES System
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6.5 Satisfaction of people who reside in the southern provinces of Thailand
regarding the government’s effort to safeguard and handle the security-related issues.

The overall results of measuring the satisfaction of 700 respondents regarding
government’s effort to safeguard and handle the security-related issues in the southern
provinces of Thailand yielded a mean score of 3.30 (66.00%) with the following details:

The peace-keeping aspect has a mean score of 3.39 (67.80%). The respondents
are most satisfied with the item “the officers welcome people who come to the police station
with friendliness” with a mean score of 3.45 (69.00%). They are least satisfied with the item
“the officers treat the suspects professionally and fairly “with a mean score of 3.28 (65.60%).

The surveillance aspect has a mean score of 3.30 (66.00%). The respondents are
most satisfied with the item “there are sufficient surveillance and safeguard of the important
places in the city such as religious places, governmental offices, and train station” with a mean
score of 3.34 (66.80%). They are least satisfied with the item “there is enough officer patrol
and visit in the red-zone areas” with a mean score of 3.22 (64.40%).

The problem-solving and handling situation aspect has a mean score of 3.26
(65.20%). The respondents are most satisfied with the item “police officers work well with
other agencies in handling the unstable situations in the areas” with a mean score of 3.37
(67.40%). They are least satisfied with the item “police officers can arrest the suspects based
on evidence and in a timely fashion” with a mean score of 3.14 (62.80%).

The top three dissatisfied issues from the respondents are (1) having too many
police check-points, (2) police officers do not perform their job professionally and use double
standards, and (3) police officers are not friendly and rude.

Suggestions for improvement given by the respondents include (1) the police
should do their job fairly and with equitability, (2) the police should be more friendly, (3) the
police should be more serious in dealing with the drug problems, especially the traffickers,
and (3) the police should be more attentive and take their job more seriously than before.
Table 5 The Overall Mean Score and Percent of Respondents’ Satisfaction toward the

Government’s Efforts to Safeguard and Handle the Security-Related Issues.

Aspect Mean S.D. Percent
Peace-Keeping 3.39 1.00 67.80
Surveillance 3.30 1.04 66.00
Problem-Solving 3.26 1.09 65.20

Total 3.30 0.99 66.00
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Chart 5 The Overall Results of Respondents’ Satisfaction toward the Government’s Efforts to

Safeguard and Handle the Security-Related Issues.

6.6 Satisfaction and confidence of people in the government’s efforts to
safeguard and handle the security-related issues along the border.

The overall results of measuring the satisfaction of 700 respondents regarding the
government’s effort to safeguard and handle the security-related issues along the border
yielded a mean score of 3.76 (75.20%) with the following details:

The peace-keeping aspect has a mean score of 3.80 (76.00%). The respondents
are most satisfied with and most confident in the item “the operations of the border patrol
police make people feel safe and live with their daily lives” with a mean score of 3.90
(78.00%). They are least satisfied with and least confident in the item “the border patrol
police help develop the quality of people’s lives in their community” with a mean score of
3.70 (74.00%).

The surveillance aspect has a mean score of 3.73 (74.60%). The respondents are
most satisfied with and most confident in the item “the border patrol police patrol along the

border to address the issues of smuggling people, contrabands, and other threats” with a

mean score of 3.82 (76.40%). They are least satisfied with and least confident in the item

“the border patrol police meet with the members of the community in the remote areas”

with a mean score of 3.65 (73.00%).
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The problem-solving and handling situation aspect has a mean score of 3.76
(75.20%). The respondents are most satisfied with the item “police officers work well with
other agencies in addressing criminal cases in the areas” with a mean score of 3.84 (76.80%).
They are least satisfied with and least confident in the item “there are not enough public
relations regarding the negative consequences of criminalization to people in the community
along the border” with a mean score of 3.70 (74.00%).

The top three dissatisfied issues from the respondents are (1) the police do not do
their job as strictly as they should be, (2) there are still smuggling issues along the border, and
(3) there is not enough public relations along the border regarding crime prevention to people
in the community.

Suggestions for improvement given by the respondents include (1) having the police
officers met and talked to people in the community in order to listen to their problems and
build confidence in the public (2) wanting to police officers to perform their job more seriously
and patrol in the community more often, and (3) the border patrol police should do their job
more seriously and help advise people on how to create their income and build their career.
Table 6 The Overall Mean Score and Percent of Respondents’ Satisfaction toward the

Government’s Efforts to Safeguard and Handle the Security-Related Issues Along the Border

Aspect Mean S.D. Percent
Peace-Keeping 3.80 .95 76.00
Surveillance 3.73 1.00 74.60
Problem-Solving 3.76 .98 75.20

Total 3.76 .98 75.20
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Chart 6 The Overall Results of Respondents’ Satisfaction toward the Government’s Efforts to

Safeguard and Handle the Security-Related Issues along the Border

6.7 Satisfaction and confidence of people toward the police efforts to prevent
and suppress illegal immigrants.

The overall results of measuring the satisfaction of 700 respondents regarding the
police efforts to prevent and suppress illegal immigrants yielded a mean score of 3.52 (70.40%)
with the following details:

The prevention aspect has a mean score of 3.53 (70.60%). The respondents are
most satisfied with and most confident in the item “the immigration police inspect both
travelers and vehicles coming in and out of the country and monitor for smugsling items along
the border” with a mean score of 3.65 (73.00%). They are least satisfied with and least
confident in the item “the immigration police campaign in the communities along the border
to let communities” members be aware of the human trafficking gangs” with a mean score of
3.46 (69.20%).

The suppression aspect has a mean score of 3.50 (70.00%). The respondents are
most satisfied with and most confident in the item “the immigration police regularly and
seriously inspect, investigate, and arrest illegal immigrants in the areas” with a mean score of
3.56 (71.20%). They are least satisfied with and least confident in the two items “the
immigration police receive tips from people in the community regarding illegal immigration”
and “the immigration police use modern technology and equipment for inspecting and

investigating the illegal immigration cases” with a mean score of 3.46 (69.20%).
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For the confidence aspect, overall the respondents are satisfied with and least

confident in the operation of the immigration police, with a mean score of 3.57 (71.40%).

The top three dissatisfied issues from the respondents are (1) the police do not

do patrol the areas, (2) the police do not respond to the incident in a timely manner, and (3)

the police do not quite seriously perform their job.

Suggestions for improvement given by the respondents include (1) the need for

the police to patrol the areas more often, (2) the police should inspect for illegal immigrant

more strictly, and (3) the need for the police to investigate the illegal immigration cases in the

areas and in the community more often.

Table 7 The Overall Mean Score and Percent of Respondents’ Satisfaction toward the

Government’s Efforts to Prevent and Suppress Illegal Immigrants

Aspect Mean S.D. Percent
Prevention 3.53 1.07 70.60
Suppression 3.50 1.08 70.00
Confidence 3.57 1.11 71.40
Total 3.52 1.08 70.40
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Chart 7 The Overall Results of Respondents’ Satisfaction toward the Government’s Efforts

to Prevent and Suppress Illegal Immigrants
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6.8 Satisfaction and confidence of tourists toward extending their visa and the
service at the immigration check-points.

The overall results of measuring the satisfaction of 700 respondents regarding the
visa extension service and the service at the immigration check-points yielded a mean score
of 4.08 (81.60%) with the following details:

The facilitation aspect has a mean score of 4.09 (81.80%). The respondents are most
satisfied with and most confident in the item “the immigration police check-points are clean and
organized” with a mean score of 4.23 (84.60%). They are least satisfied with and least confident in
the item “the immigration office has accommodations for handicapped service recipients, such as
ramps and special lines for handicappers” with a mean score of 3.93 (78.60%).

The personnel aspect has a mean score of 4.12 (82.40%). The respondents are most
satisfied with and most confident in the item “the immigration police dress professionally
while on duty” with a mean score of 4.23 (84.60%). They are least satisfied with and least
confident in the item “There are enough immigration police officers on duty providing service
to people” with a mean score of 4.03 (80.60%).

The service procedure aspect has a mean score of 4.08 (81.60%). The respondents
are most satisfied with and most confident in the item “the immigration police service people
on the first come first serve basis” with a mean score of 4.20 (84.00%). They are least satisfied
with and least confident in the item “the service takes too long” with a mean score of 3.87 (77.40%).

The top three dissatisfied issues from the respondents are (1) time taken to do
passport and extend visa is too long, (2) the immigration officers do not seem to be friendly,
and (3) the immigration officers cannot speak English well enough.

Suggestions for improvement given by the respondents include (1) the need for
the immigration police to be more fluent in English, (2) adding more officers to meet the need
for services, and (3) the need for the immigration police to reduce the wait time for service.
Table 8 The Overall Mean Score and Percent of Tourists’ Satisfaction toward Extending Their

Visa and the Service at the Immigration Check-Points.

Aspect Mean S.D. Percent
Facilitation 4.09 91 81.80
Personnel 4.12 .94 82.40
Service Procedure 4.08 .94 81.60
Total 4.08 .94 81.60
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Chart 8 The Overall Results of Tourists’ Satisfaction toward Extending Their Visa and the

Service at the Immigration Check-Points.

6.9 Satisfaction and confidence of people toward the efforts of the narcotics
police to handle drug cases.

The overall results of measuring the satisfaction of 700 respondents regarding the
efforts of the narcotics police to handle drug cases yielded a mean score of 3.37 (67.40%)
with the following details:

The drug prevention aspect has a mean score of 3.37 (67.40%). The respondents
are most satisfied with and most confident in the item “the narcotics police learn about
culture and norm of people in the community before fully enforcing drug laws” with a mean
score of 3.40 (68.00%). They are least satisfied with and least confident in the item “the
narcotics officers have the campaign to get drug addicts to receive drug treatment” with a
mean score of 3.30 (66.00%).

The drug suppression aspect has a mean score of 3.37 (67.40%). The respondents

are most satisfied with and most confident in the item “the police have check-points to
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address the drug smuggling problems” with a mean score of 3.45 (69.00%). They are least
satisfied with and least confident in the item “the police can efficiently expand the drug cases
to arrest the “big fish” in the drug ring” with a mean score of 3.26 (65.20%).

The top three dissatisfied issues from the respondents are (1) the operations of the
narcotics police are not in full-force, (2) there are still corruption issues, and (3) there are still
issues of double standards.

Suggestions for improvement given by the respondents include (1) the narcotics
police should be more serious in fulfilling their duties, (2) the narcotics police should
emphasize on arresting drug criminals more than before, and (3) humanity and discretion
should be taken into account while enforcing drug laws.

Table 9 The Overall Mean Score and Percent of People’s Satisfaction toward the Efforts of

the Narcotics Police to Address Drug Cases.

Aspect Mean S.D. Percent
Drug Prevention 3.37 1.07 67.40
Drug Suppression 3.37 1.10 67.40
Total 3.37 1.09 67.40
Percent
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Chart 9 The Overall Results of People’s Satisfaction toward the Efforts of the Narcotics Police
to Address Drug Cases.
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6.10 Satisfaction of people in the target areas regarding the government’s efforts
to safeguard and handle the security issues and to keep peace along the territorial
waters.

The overall results of measuring the satisfaction of 700 respondents regarding the
government’s efforts to safeguard and handle the security issues and to keep peace along the
territorial waters yielded a mean score of 3.25 (65.00%) with the following details:

The peace-keeping aspect has a mean score of 3.24 (64.80%). The respondents
are most satisfied with and most confident in the item “the marine police do a public relation
program to let people know about their responsibility and the rules and regulations of the
marine police” with a mean score of 3.29 (65.80%). They are least satisfied with and least
confident in the item “the marine police are friendly and nice when meeting with people”
with a mean score of 3.20 (64.00%).

The surveillance aspect has a mean score of 3.20 (64.00%). The respondents are
most satisfied with and most confident in the item “the marine police regularly patrol in the
territorial waters” with a mean score of 3.25 (65.00%). They are least satisfied with and least
confident in the item “the marine police have training sessions to prepare to help and rescue
flood victims and allow the public to take part in the process of surveillance the territorial
waters” with a mean score of 3.11 (62.20%).

The problem-solving aspect has a mean score of 3.30 (66.00%). The respondents
are most satisfied with and most confident in the item “the marine police can respond to the
incidents in a timely manner and with efficiency” with a mean score of 3.33 (66.60%). They
are least satisfied with and least confident in the item “the marine police are dedicated and
eager in addressing the crime problems occurred in the territorial waters” with a mean score
of 3.23 (64.60%).

The top three dissatisfied issues from the respondents are (1) people seldom see
the marine police patrol in their areas, (2) people do not know much about the duties and
responsibilities of the marine police, and (3) the marine police do not engage with the
community’s members.

Suggestions for improvement given by the respondents are that the public wants
(1) to see more public relations about what the marine police do, (2) to see the marine police

patrol more in the community, and (3) to have the marine police engaged more with people.
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Table 10 The Overall Mean Score and Percent of People’s Satisfaction Regarding the
Government’s Efforts to Safeguard and Handle the Security Issues and to Keep Peace along

the Territorial Waters.

Aspect Mean S.D. Percent
Peace-Keeping 3.24 1.10 64.80
Surveillance 3.20 1.12 64.00
Problem-Solving 3.30 1.12 66.00

Total 3.25 1.11 65.00
Percent
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Chart 10 The Overall Results of People’s Satisfaction Regarding the Government’s Efforts to

Safeguard and Handle the Security Issues and to Keep Peace Along the Territorial Waters.
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6.11 Confidence of tourists in the service they received and the safety feelings

of their lives and property.

The overall results of measuring the satisfaction of 700 tourists toward the service
and facilitation they received and the safety feelings of their lives and property are as follows:

Confidence and Satisfaction of the Tourists toward the Service and
Facilitation They Received

The overall results of measuring the satisfaction of 700 tourists toward the service
and facilitation they received yielded a mean score of 3.61 (72.20%). The respondents are
most satisfied with the item “the tourist police provide service with nice courtesy and friendly
gesture” with a mean score of 3.71 (74.20%). They are least satisfied with the item “the
tourist police make available useful information such as information signs, brochure,
emergency phone number, and warning signs in the crime-prone areas” with a mean score of
3.43 (68.60%).

Confidence and Satisfaction of the Tourists toward the Safety Feeling of
Their Lives and Property

The overall results of measuring the satisfaction of 700 tourists toward their
personal safety and their property yielded a mean score of 3.68 (73.60%). The respondents
are most satisfied with the item “you feel safe from being a victim of a personal assault while
spending time in Thailand” with a mean score of 3.82 (76.40%). They are least satisfied with
the item “the tourist police help you from being a victim of taxi price scalping” with a mean
score of 3.51 (70.20%).

The most dissatisfied issue from the respondents is that tourist never know of or
see the tourist police at all.

Suggestions for improvement given by the respondents include (1) the need to
learn more about the tourist police via travel websites, airports, and underground and
elevated trains, (2) the need for the tourist police to be fluent in English, and (3) the need for

the tourist police in the areas to always meet and greet the tourists.
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Chart 11 The Overall Results of Tourists’ Confidence in the Service They Received and the

Safety Feelings of Their Lives and Property.
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Table 11 Comparative Data (in Percent) of the Confidence and Satisfaction Level Based

on the Qualitative Indicators Listed in the PART Projects from 2017 to 2019

Fiscal Year Fiscal Year Fiscal Year

Objectives 2017 2018 2019

Percent Percent Percent

1. To evaluate the satisfaction and 73.40 76.40 67.40
confidence of people toward the efforts of

narcotics police to handle drug cases

2. To evaluate the satisfaction and 75.60 80.20 70.40
confidence of people toward the police
efforts to prevent and suppress illegal

immigrants

And the visa extension service 84.80 81.80 81.60

3. To evaluate the satisfaction and
confidence of the tourists in:

3.1 Service and facilitation 72.60 79.40 72.20
3.2 Safety of lives and property - - 73.60

4. To evaluate the satisfaction and 74.60 79.40 75.20
confidence of people in the government’s
effort to safeguard and handle the security-

related issues along the border

5. To evaluate the satisfaction of people 79.60 83.20 66.00
who reside in the southern provinces of
Thailand regarding the government’s effort
to safeguard and handle the security-

related issues

6. To evaluate the satisfaction of police 80.20 80.40 83.40
officers, their family members, and the
public who use the services at the Police

Hospital and Dara Russami Hospital
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Table 11
Fiscal Year | Fiscal Year Fiscal Year
Objectives 2017 2018 2019
Percent Percent Percent
7. To evaluate the satisfaction of police - - 66.60
officers who use the CRIMES system of
the Royal Thai Police.
8. To evaluate the satisfaction of people - - 65.00

in the target areas regarding the
government’s efforts to safeguard and
handle the security issues and to keep

peace along the territorial waters
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9. seRuAITRs ULz snelavesUsEITUTTinenaasnssangtRmn TR TSN
avsuulunwsufinzuuuadowiiu 3.49 Andulosay 69.80

10. sefummitanela ansiulavesdmifigldemlsunsallunsufifnu eeuuvlunms
flazuuwadowitu 351 Andudosas 70.20

11. széﬁ‘ummﬁawEﬂﬁ]ﬁumUszmﬁuuLLasma&iwé’nﬁm%’w%mﬂuﬁuﬁLﬂi@gﬁaﬁm‘w ATLUY
Tunmsuiiazuuuadswidu 6.04 andudeas 80.80

12. szauAuiianelavesussvrvudenisiiusnisvemuisulunssuiun1sgisssy
(nssnsanniissiaanads) avuunlunmsdiasuuuaaswiniu 3.57 Andudevay 71.40

UNAINFe 1A gaINatiuni (2561) laug ey inidewazans laseeunanisfing
1AseansUsEiuTEAUANEILS v INIsA L TIRININANS MagauUTraes (PART) 989811091
fsautsrAUsE S UauUsEINM WAl 2561 fad

1. sedumuiians lanasmudasiureslszauseniseniuautlostulazUsuUsmeaniio

a3 MUNNE1579 TunnsuilaziuuAtadaswingu 3.82 Andudesay 76.40
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2. sydumnufianelanaranuidetiuressyriruron1stestulsIUUT RSN FUALAIIRT
Tunmsuiimazuuuadswindy 4.01 andudesas 80.20

3, izoﬁ’ummﬁqwahl,t,axmmL%aﬁuéuaqsmwmmaGiamsét“w'%m'ﬁmaaayzyml,azms’[,ﬁu'%ms
Youdmihiisunsaauddios lunmsufiazuuuaiadowintu 4.09 Andudevas 81.80

4. szauaufisnelanazmuide suresinvieufisarenisliusnisuaruisauaz AN
Tunmsuiinzuuuaadewintu 3.97 aadudesay 79.40

5. szduauianelanaranudediulunisujiRauresinsialunisiihse Taudladgm
amumsajﬁlﬁmsﬁaqﬁ’ummﬁummm%’g (MISNYIAINUEUS B US DUA LUV LAULA NSRS BUNS 8L
fusvanam) lunmsuiezuuudnadewintu 3.97 Anduiesar 79.40

6. svduaufianelavessermulufiuiidminmeuauniald fmuasugunasfisnelann
naiszTanazuilatigmanunssifeaduanuiuamesdy Tunmsuilazuuudnadewindu 4.16
AnduSeeay 83.20

7. szunnuiisnelavest1519n1561579 Aveua s UssrnruiinnSuuinslsamenuiansin
wazlsanenutansdal Tunmsaufiazuuuaedowiiu 4.02 andudevas 80.40

8. sesuaufismelanazausiulalunsufifnuvesdwiiidldgmlsunsallunsuf daau

Tunnsufiaziuuatadswintu 3.90 Anlusesas 78.00






uni 3

AsatUN15IVY

N13ALTIUNTITIIATINTUTLEUTLAUAMUA NS AVDINITANRUITUIINAT AN UUTE U
(PART) v0381nausnsIaunrand Usedrtauussuna wa. 2562 f3deldseileuinidedeusunm

Tnediisaiuni1saad

sULUUN153RY
Jun5398139d1573 (Survey Research) nssfiumsiseedateglmissnudass (Thid Party)
yhnsfnwimaueuakasisduiunAdeiifmuafielildnansdnufinseunquanainguszasd
finnuindedeuazamnsailuldlnAnusslevdfudiinaudinautinfazUszavuld o
Y939
Useunsuazngunlagig
Uszans Ao Usswnvu d1svmsiinanazaseuadifiluglasuuinisannisufiaving
VOIWIIBIMULINVDINANES AUNTZTTRYEAIUUTENIUT18918UTEIT WAl 2562 il
1. Usgwvuiily
2. Uszwwuvnluiinedeegluwmismineununiels (ozan Jnnnil usdaa)
3. funndesurinisluiufidussiaeudidos
4. dnvienilenvnsnend
5. Usgmnau rsemsiisauazaseunssaiinfurinmslsmetunaiiea lsmeuamsniad
6. Ihs1vmsfTiiufuRnusnudumulasasvau
naufeeId ImamsajméhaEhwmﬂizsmﬂip:im%“w%mmaslé’%’waﬂizwuﬁgamqmqLLaz
madouluruiaendfluiinuasnindaunazsiunsnnugisssy @eniufidunisdunduinegng
Usgnswuuwiangy (Cluster Sampling) lag
1. ulsnaniufivesUsswdlnsoondu 5 e ldud mawdio manans aagtusen
ManzTueanileunile N1AlH LaENTIVINUVIUAT
2. ¥smiudendmiafifivssmnadufuinismutagUszasdvosmsfing
3. nsifuteyaanussnvuiegluiaiaigndndensnliasudiuiu
dMTUTUIAVDINGNAIRENTIINITANYIINTITIVNTATIV ATOUATINATUTEY IV
Tuweiiufidiresmiisuiniswazainnisufianiflvesiissnisdsnesildsunanszny
famensauazynadenlumiuUasnfiluiinuasninddunarsinsaugissy Taeldvuiadiedng
910 Taro Yamane & szfuAmLTasu 95% AflvuiaUszwnssiuiunnduliddiu a sedv

A Y 1 [ A Y a ' Y 1d gy
ANUARIALAREY 4% YUIARIDLILNINU 625 AU walieliiinAuAapss kst uluIeangnLay
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JMmuANGUAIRE1MIAU 700 Au TuldaznguuseyIng B991uIud1519N1501599 ATOUATILAY
Usgnsanunsaldoundadly iieliaseungquussmnsaunanadn Snviaiielidusunudssmsu

UIENABE 1S Saudiuseanslunsfneinsaliniady 7,000 AU 5188888AUIINYAINATTI
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Tsswenuna | ddnew | die | nestgyenis noIdRyvINIg ddnau NG N4 ngamnu
Winw | dmaauar | weluled | ges | dmeeszou | dsievieadien AU AbPE! tofums | tilenns
nandn | lsawerua | @rsauma | a1a 9 YIYUAU () Wiea Uy | s | duaou
assadl wagnIs (n.9) (nv0.) (@ma.) YUEANFA (3u.) ey
it (SN.M9., Hoens (uv.da.) #@DUaEIY
TW.AT) (avia.) ARDIY
ingUszash 49 2.1 1022 | 1023 U0 2.4 4925 | U929 49 2.6 4o 2.7 4028 | 98210
NFINN 500 100 - - 100 120 120 100 - 100
21ANE1
AYNTAINT - 30 - - - 100 100 30 70 30
NYIUY3 - 30 - - 120 - - 30 - 30
SRLATE! - 30 - 70 - - - 30 - 30
ANYTYT - 30 - 70 - - - 30 - 30
AAwmile
SN 200 30 - 60 - 30 30 30 - 30
NLiINpat - 30 - - 60 30 30 30 70 30
ANy IRl - 30 - 60 - 30 30 30 - 30
-A7N = 30 . 60 60 30 30 30 - 30
AARIUBN
U3uys - 30 - 70 - 30 30 30 70 30
-ATEum - 30 - 70 60 30 30 30 - 30
-A310 - 30 - - 60 30 30 30 70 30
-UIUNT - 30 - - - 30 30 30 30
aAnzduaan
HENYIE]
-NUBDIANY - 30 - - 40 30 30 30 - 30
-UATNUN = 30 . . 40 30 30 30 70 30
-4NANI3 - 30 - 60 40 30 30 30 70 30
y35ud - 30 - 60 - 30 30 30 - 30
aald
-89an - 30 - 60 60 30 30 30 70 30
@384 5571 - 30 - - - 30 30 30 70 30
n5zd - 30 - 60 - 30 30 30 70 30
-9 - 30 - - - 30 30 30 70 30
-ggan - - 230 - - - - - - -
Umendl - - 240 - - - - - - -
“UsNBNE - - 230 - 60 - - - - -
3 700 700 700 700 700 700 700 700 700 700
7,000

SAUNIAY
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NUIELE 1) UTEVINTAUNANEANITIAUTAITAVAIN Tified 2 wiie Ae 15ane1unad1sIauas

15an8IUIaAISIS AL

[
[

2) UsgmnsnaudmanenisusmstinvesiigtanusanauidinnuingUseasade 2.5

WaLU® 2.9

\wsaeliadTauarisnisiiudaya (Survey Instrument and Data Collection Methods)

nsAnwasefilduuuasuniu (Survey Questionnaires) WuiA3ailolun1side Jansedle

v '
U ]

TasunsauIa1nIUInei1dneAuesnse (Validity) wazaa1uideiiale (Reliability) 115U
n1stivteyatiuazyinlaed i nnlasunisdadenain 2 ngu nquusnAndendaindiunans

(WvNInendeuiing) nEnIANs Uszaunisaluazndanuaulaniuauide Tnganizeg1agagnd

Y

Y |

mFBosnwirsUssmadmiunsiiuieyandnvionilenridemnd nquassdnideniiming
MnuvInedslufiosiuviofuilndifesiasiinafvioys muandnie anuduiaedy
guusssulonTausssunas/ M oauesduluituiidy q Wy Huiinenield dudu uwsogdlsin
Fwiehil fudegaynauazdedldsunsiineusuaniivinuiludesiBnsuasdunouluninfudeya
lnglduuvaeuaunoun1suiRnuniaauy

wuugauany (Survey Questionnaires) flasldifiutayavzuiaiy 4 duda

daudt 1 Jufnuierfudeyadiuyanavosiitninids Tnvasduisdniuvaiela
wazmaaelafilineumuasduaiinuaaua e sgReULUUEOUA

daufl 2 \BuwvvasuaugidninAfeiefumiufimelauazarndesiuid ndenmam
P31 N.3.0.90U sz UssdTeutssana wa. 2562 fail

wuuasuamyail 1 uuudinInufianelavestisvnismig AseuatazUTETUIN
Suuimslsang1unasiga

wuuasuamYail 2 LuudinInTanelavestisvnsiga AseUATILALYTE TN
Suuimslsangruansnsadl

wuudauauyadl 3 uuudsamiuiienelavesilinuszuuasaumadidnnsedndluszuy
CRIMES

wuugeaUaINYail 4 wuudrraanufnelavesussrsuluiuiidminrsununiald
frnuasuguuazfianelannmaihssiuasudladymanunsaliferiueuiunwessy

wuusauauyail 5 uuudisianufanelanazmnudesiulunisufifnuvesdisg
Tunisihszdaudledymaniunisaiifeaduanuiunswesis (Mdnwauasuiouiosny
LUIYEUAULAE NTLATEINTRUTUABANATY)

wuugaunmYadl 6 wuudisnnuiisnelanazanudesiuvesussrvusonistesiy

US1UUIU NANPUAUFAIINT?
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WUUFBUAINYAT 7 LUUA1ITI9ANUAINBLILAE AIUTRLIUTDIYIA NV IRABNITTUUIANT
ATIVBUYINALNITIAUTNITVOUININTAUATIIAUL LB
WUUFBUNNNYATN 8 WUUAITIIANUNINDlALaE AU TUYRIUTE YT UABNTAMTNIIY
JaaiunazUsuUsILELENAAYDWBINNRUING1ID
a ° e X A a
wuudauaINyai 9 uuudrsiamuianelavesUssnvulunuiidmunelanuasuguiay

[

fanelannnisihszdaazudludymaniunisaliiiiertoaiuauluairessgiazn13snyIANEU

ee

1

Seusoslulunuiut

WUUEBUAINYAT 10 LUUAITIIAIUTRTULAEAIUTaNelIvaslnia eI nise

(% 6

NSlAUSNNS MselgAaNazmnuasANUlasnssluTInLasnsnday

wuugayauyai 11 wuuasuaumuianelavesdmthidsanujiRausiuduaiuuag

v A

! o a d' = a o o
a@‘Ua’JUW@ﬂqiﬂqLuuqqumaﬂﬂa\ﬁquLW@ﬂ’]iaUa'ﬂuua%a@Ua'ﬁu@ﬂ@qmq Uszanuuey 2562

dufl 3 Wutemauuanalaliuanitefniulssiiunyssvuluideriunay liianelaan
N15U U959

daud 4 Judemoulanedalivansdoauaiusviseuszbuiamsusuly

N1IATIAHDUAMANIATD D

AMULTBIATIURLATDIED (Validity)

Va v o = av A d v [ o A ! =< d‘l o

AIdevinsfinwienansuasnuienineidesiuiafendmarennuiianelauazAnuesiv
waziUszinunnivuadulassasisuuasuniy waaanuui lUliglduselesudadudunuain
MNBNUNAYITDINTINFOUANNATUTNUDN ANLERRATRINUINGUTTAIANITIENEMaINLATY
wuvaeuauAvINglEUslew Faduiumuainmiisauifestes RIdeihuuvdeuniuuliulse

wilumudaauowuy wazdsrunauludianenssun1snsasuian luiudenuinulasinig nedise

o/ s

dnNUENEAMEanIHigTIa 91U 6 Vi enTivdeullemuuuasuauinisUTuuAlulvinseany

[ v

noUsvasd lnedineunugnsiaaeunisuiluliuusuuuaeunusiall

[y

1. WushsIaenge 9m13ndl dnsiiiuns seaiadun1snedisy

Ly LY

WA33L8N ARY LafeIsuATYY Jninnunisngueuidelasseiliung 2 nevidy
- Wussaten 3lsat Junivey gindunisnguaudaaSuwasUsyananidy nevidy
- Wualvmvidls afte ASuemages ansinsnguanuldeuasyseidiung 2 nadldy

- WU dud /33 ansinsnguaudaSuwasUsyanuawide nedddy

o N, B =~ SV N

. SousnTIeNVa Wlng nafu sesEsInnguLITenasUssiliung 2 NavIdY
Tunsil asinslidgeimgluioinsdrmaanudadiuiaanuiisnelauazeudesiu
lunsufiAnthnvendminedsalagluuasunuiseusTesnad Bailetviylafnwinaznsig

UL UMY 10 Yawdd Tiennuiiugeuiuudeunumia 10 geallenuniiewssegeiioy 2 Ussvine
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1. AaiBansaLuuLanAf (Face Validity) fie nseuuazfinnsanandinisluwuuaeuniy
ué wiuimaslusvuasuansndunisianufisnelauazaud esiulunsufianiiaives
Fthiidhsanludiusing q ainguszasdndesnis

2. amunileanssluszuuiiiom (Content Validity) fio Mg unazRarsandanlusuuaeuny
wduituduuaounuiidomasounqueingUssasdiicioans

anusdaiiudanndasnaunduvasmaiuluwuuaauaiu (Reliability)

Tunsinanudetulasanuaenadesnaunduresdiaululuudauay (Reliability) 143
mMyaszsiaudesiu (Reliability Analysis) Wilevaweaiilaeniiidau (Alpha Coefficient) 193
#4 9 wuudeua (Bndiu wuuaeunugad 2 Hesnifuuuaeumuiimiieutuwuuasuniugad 1)
IﬂﬂiéﬁjmiLﬁU%@ﬂJﬂﬁIﬂEJLL‘U‘UE{EJUEHMQWﬂﬂ’q'llﬂi%slﬂﬂigf’mEhﬂ‘ﬁLﬁuﬂﬁz‘lﬁﬂﬂﬂ’mm’m%aﬂﬂgﬂ 9 nNay
Tngan1iun1sfnwuaznITITuAIUAIaTemNINeIRsLAaWasLty avalouLada (UCLA Institute
for Digital Research and Education) léfmualiin lunismarminudesiu (Alpha Coefficient) 34
Junistaeuaenadesuararuatinanevesdininlunuuasuauty duie fndrdiolungu
fianuduiuslnddatuunifieds Tnenisanitun WdednA1vesuea laenfideu (Alpha
Coefficient) AfiAnuanndn .70 Tuluuduaiisensulinds dmsurueailaeniideusswing 0.8
uay 0.9 Treddurfiuansmnuduiusvosionlunguidueeef

PnMFIeTziaud ey (Reliability Analysis) quaaumuﬁy’q 9 sq@ﬁ?u Awaar ooy
(Alpha Coefficient) agflutnausifia fid1szning 862 uaz 990 wansisdarulunduusausiaz
uuvaevasilmudus fudlunsiaanufieelawasauidesiulunsuoamihivesd mifisisa

1Y) sV 1Y a A ° "
mudnguszasd ldesdiniswdsunlasdmanuluiuvasunuusiagidle

M990 3.2 BENIIIUIUTDANNIN MILUUFBUANNANISIARUUTUAINU (Scale Measurement)

wazAuaar lale R dey (Alpha’s Coefficient)

LUUEBUANY AUUTaAINTUY Aaann
(Survey Questionnaire) wuvdauanuniin1sIn | latenwigeu
LUUTUAIAU (Alpha’s

(Scale Measurement) | Coefficient)

a7 1 wuUd539AUIINE LAYt vNISHITIR 19 961
ATUATILATUTEMVUTNITUUINITISINEIUIasN5I9
YA 2 wWuUd1539A N RaNelareetnT1BNNITIA

ATOUAS AL UTETTUNINSTUUS NMSIS TN UNanNS IS Al *
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A15147 3.2 (519)

LUUEaUNY MUY Aaan
(Survey Questionnaire) wuvdaauauniin1sIn | latenwieu
LUUTUAIAU (Alpha’s

(Scale Measurement) | Coefficient)

Yol 3 uuudrraauianelaverldiuszuy 11 956

asaumadiannsaiindluseuu CRIMES

4l 4 wuudrsavanuiiaelavesUsyymuluiui 16 945
Jmiameusunelaiiamuauauuasianelan
nsihseTuazun lutlymantunsalineanuamsiuag

V993§

il 5 wuudsaanuiane lauaseuesiv 14 982
TunsufjiRnuvesimatunmaiise S latagm
anuN1alAEINUANNLIUAIYBITE) NFTNWIANLEANY

FUUTRUnULLIYEUAULAY NSRS BT BNT U BANAY

YAl 6 wuud15IIANTINE kAT ANTRNUYEY 11 990

UsEavunan1sUaInuUTIUUS LN NA UANAIIATD

a7 7 wuudsaannuisnelanazaueiuYes 15 904
PNIRNVIRADANTIVUINTATIOUN N Uy

ASIAUSNISVDUANTNNATUATIIAULII D

Y9l 8 Luudisiannuiianelanaranuveiuves 9 970
U 9UABNITA L ELIIUTBINUkazUSIUUSIY

YUANAAVDWINNLNFTID

i 9 wuudrsIanuanelavesUsevuluiium 15 983
hmnefienuasuguuasianalannmsihse ey
whdeyrnanunisaliiietteaiuanuiunesgias

A35NEIANNAIUBEUSaelUInUIULN

¥afl 10 wuvdranudesiutazmufianelaves 8 (msliu3nisuay 945
vieaiiedifisionisliuinig msseauazan | mssueamazain)
warauUaenielutinuasnindaduy
9 (Anuaendieludin 862

warnsndau)

* uuugeunuyei 1 way 2 Wuuwuudeunuiildmanuwuuineniu Jmedeusiisauawuuaaunugail 1
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nsiusIusIutaya
A33eldinTasloUsenouie LuuaRunINIINIY 10 YA FINIUNITIATIEN ADIULTEIATS

(Validity) uazad1sigeiu (Reliability) YeawUUaUNNEVTIAMAINUY ;:J'i%’a'aml,muﬂfm,ﬁwﬁazﬂa

¥
v A

98l
1. Andn3TedaliiinnsUseyy o vieaUseyu Nansdinuansiasuyvarans

WIneaeuing o viesUsyyurase TuTudunin 8 nsngieu 2562 Tundseyu asuelnniuidouay
~ 2 v a 1
Hniudeyaluisesiadl

1.1 JaguszasAlunisiiudoya

1.2 nquuazuiavessyyinsidmngluusaznin

1.3 gouavesnsaniunislunisiivioya

1.4 uuuaeununs 10 gauazUszmnsidmung

Y] 1 <@ 2 v 1
1.5 danguiiutoyauaziuszanuanuluisaznin

1.6 YnauswnunM i utoyasenialaegsulnveuwnivininide

eYariniifiuiudayalundazaiauazuaunisiiudayaluudaznin

1A Yo - ana mneLaulnIAng
1. Mewile AUIEAYT YumsInsal 089 767-1288
2. MARgTUREN ANUTENWYS YaumsIngal 089 767-1288
3. MAngTueen@eamide | AMUGNUS LAY 087 646-6606
4. MANAN ANUTEATNYT YumsIngad 089 767-1288
5. aalel Anunans sulay 088 835-8135
6. NIUNNUNIUAT $.0.0.05.4553% HaUsEnouAT 095 806-1390
7. NanU 0.95.A40N5 Yryayavis 081 867-7952
wnunsiiudaya
AaNssY WA, .. f.a. a.a. n.8.
GILIGEAPRE X
USuunlasadde wisauuuaeuny
wisBNTAUTOYA HFENUVIVIUNIUITINTTY X X
Autoya WSENUNTIUNILITIUNTIN X
Guiindeya Tiasiziioya X X

a3unanIdeuaziauaiauauysal X
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nsATIideya
= o & 3 =3 ¥ a ¢ v ] ° (Y] a 4
Msfinw1Asall agvimaiuteyauasinneitayalaelusunsudniagy dmsunisiesis
TayaigauTunn (Quantitative Data Analysis) 9viNn15atAs 1z ilaeldaiiAinssaun (Descriptive
Statistics) IneafiAilgleun Amd (Frequency) Soeaz (Percent) Aa@s (Mean) ANdulequuinsgIu

(Standard Deviation) Wagn153LAs1gsiiiian (Content Analysis)






uni 4

NAN1SI8

N13ALTIUNTITITATINTUTLEUTLAUAMUA NS AVDINITANTUITUIINAT AN UUTE U

(PART) vad1tnausng1aunend Usednteudssanas we. 2562 1Tngussasiivafnwnnuiianala

LaEANMBIUAIYTALTIAMAINAIN W.5.UIUUTEUINI18918 Usedteulssanas w.a. 2562

Inetlue1uidoigauTuna (Quantitative Research) Fed3deanfiunisiiudayasin Useyiyu

Y15IUAITENTID LAZATOUATITINAINNTANYIAINARDNITUTZIUTLAUAILENSAUDINITANTUIY

ANNIT AV UTLUIUVDIANUNITUANTIAIA TuNSANEIATITLATI1LIUUTZVINTUNNSANE

Visdu 7,000 A TagyinisiiiudeyasisuuuasuaiuiiielinsounguasunuingUszaennisideain

WUUABUNNIIIUNIEY 11 YanwuUaaUaN Fiail

A13197 4.1 LAASYUIANGNAIDE UL NAUYALUUADUDY

Yo o T
()

1 | wudsemuiimelavesiinumaiinma eseusduarUssrmuiiniuEng 500
15 TUNAA1TI

2 | wwudmemmuiimelavesinsemsiima aseusuasUssnuiiinduning 200
l5angutannsnsadl

3 | wuudsaanufisnelavesildvussuvansaumadidnnsedndlusyuu CRIMES | 700

4 | wuudmeamafimelavessrsuluiuiidmianeusumaliauaauas 700
fanelannmaihsgSuazudladgmanunsalifetuanutiunesss

5 | wudmamiimelaezmiudesilunsufiinuesimalumaiis Tudl 700
Japmanumsalifenfuansiunmessy (MsSnwmmaUE Ul son R el
waenIwEEunSousuieanAw)

6 | wwudmamuiimelauaraudesivessznmuienistioatu Unuuna wdndu 700
PFIPT

7 | woudseerwiaelauazanuidesiuvesienirenisiurinsenaeya e 700
uarn1sinsvesdmihidussnud e

8 | wuudisraenuiwelanazanuidesuvesUssvvusiensdifiunuteiulay | 700
Uusueaniseadmiiiidins

9 | uuudsnaruimelavessznaluiiuiithmnedeuawauasianelasin | 700
nshseduazuAtymaniunsaififeidestuanuiuaswesguagni s
anuasuiseuoslumiiug
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A13197 4.1 LAAIYUIANGNFAIREUUILENMUYALUUADUIY (D)

p P I
YA Wann
(A1)

10 | wuvdIsI9ANUmatumarmMILNInelaveIinviaaenNinenIsAus NS NNse1ule | 700

ANNETAIN kazAuUaanneluTinwasnsweadu

11 | wuvasuaumuisnelavedmtfid1sanufuRnumuduausas aauaiu 700

[ Y

ABN1SALTENIIUYBINBIYULNENTAUAIULAT AR UEIUARD YT UseinTUUnT 2562

EXLY 7,000

* RUNBLAe wuUFaUaINYai 11 fseanusenaaniluiausisnuiteanie

[

nsfRnwAseiliinislsieideyalaelusunsudnsagudmsunisinszideyaalzunn

(Quantitative data analysis) lngld@dALTanssaun (Descriptive statistics) Fvananld lawa Aawd

Jouay Aady wavArdileuuunInsgIY fadl

1. aruianalavasinsvnisiisng asauadakazussansufiunuuinisisineiuiamisianas
Tseangnunanssadl
1.1 15$WeUNanNsR
dauil 1 doyaduyana
1. tWd
ﬂfjuﬁaadwqﬁﬁﬂmﬁwmuﬁgﬁu 500 Ay Lumeandga S1uau 257 Ay Anduiesaz 51.4
WAYLNATNY 31U 242 A AnduSeuay 48.4

M15197 4.2 (1) uansdayaugiy e

LI U (AL) foway
AN 257 51.4
%18 242 48.4
lalszy 1 0.2

594 500 100.0




27

2. 91
nqueiegnAnwdiuuiniienguinnin 60 YaulU druau 123 au Anludesas 24.6
sosasufiongluiiiu 30 U $1wau 121 au Andudosas 24.2

M19199 4.2 (2) uanstayaiug iy o

a1y U (AY) Jouaz
TaitAn 30 U 121 24.2
¥ 31 - 40 U 90 18.0
5% 41 - 50 U 89 17.8
¥ 51 - 60 U 77 15.4
1 60 FaulY 123 24.6
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11. There is a one-stop
service desk where
various services can be
provided for your
convenience and time
saving.
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can assist and provide
tourist services in a
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the overall
performance of
tourist police in their
ability to serve and
help tourists?
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3. The tourist police
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5. The tourist police
can help travelers
avoid being taken
advantage of by
public car operators.
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7. The tourist police
can protect tourists
from becoming
victims of drug
traffickers.
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7. F157999IAUT DTN TANTUNITH I VD195 IAS D LA UL UZIa

n1snseiineiunIsanasunauniliiiladnetanguune

8. isansaauduiiaalasumnudulennussrvuluguruy Tunsudauizua

n1snseiianeiunIsdnasuauniliidlednelangving

9. immpyReUd el msuURwinsaiunsnueuineies lumsieamudunu

AEneUesiuNsnIsIRAne UM nae IRVl sdlneRiangvaneg

10. fs1ansaAuUiladinsiesetlouargunsaiviuatvanlluninsisaey

wazduanunsnIgitaneliunIsdnasunauniiidislnetang uiney

v A o
ATUAIULYDUU

11. vudanuiianelawasd mudedulunsuuininnvewingiansisauddies

Tunnsu

dauil 3 Wanszyusuhunvinubinamelasaghieduannmsujuinlinvesisansiaauddios

VBVIUN izﬁ]mﬁmau ‘uusauand
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wuugaunuYad 7
OOGCDSGC)(mmGC)QS6?(.)3(\)&(:0339@ 3
o+ * o r
Foreigners' satisfaction and confident survey on immigration check-up services
wuUd1529ANUNNE lALATAUTIUYBIYIIANYIRABNITTUUINITATINDYYN UAZATT

Tudmsveadwiifidunsaaudauiios
(.\I'.EO 30?(‘88(?0’)QG(Z)Cl:6?(26850@?GO@SGC)GFO?GOWJS;G%O? 03801(é®9')837)3§03€ﬁ GODCYDWJSO%?O:GO(YJ’X(Q“OOQO:&OLOS
Note: This questionnaire was part of a project to evaluate the success of the implementation
of the budget expenditures of the Royal Thai Police. Fiscal year 2019
ﬁﬂ%’LLQQ : LLUUﬁ@UﬂWNﬁL‘ﬁUﬁ’lu‘ifiﬁﬂsﬂa\ﬂﬂi\‘iﬂ?iﬂﬁ%LﬁUi%ﬁUﬂ’]’]ﬂJﬁ’]L%;‘USZJ’E'NﬂWWT’]Lﬁumu‘ﬂ’]ﬂﬂ’]ﬂ‘%‘ﬂl’]EJ

JUUsELNAL (PART) U09810N91UANS2MANRA UszdrUauuszuna w.e. 2562

glg(}‘:(\)g():s(‘qll Qﬁ@g)@':,ge 88@? 3Q0% ’303&2 Q‘%? 86\103[(36J00’2 8[0’)1’)6’ qsg-.og 0’)0’):;(726@05( .-8@9‘9’ C\?(g? 4= .-3”8@%3
39(Y\)Q)®O+DG 618 86(‘8? Sgﬁ U)ggﬁ)g:)g :':39@09 0(%? =] m’)(&'})u@ag £ Q)@é]&)egll

Part 1 Basic Information

dui 1 Jeyanugu

20coz 0 eme(gagadmeoatp:

Please mark ¥ in [J in front of text / fill that matches the information about you.

TWsadoupsesmuty v adu O wihdeau/ifudeya nessiuteyaiifneiurinu
QDC8’563’3Q)(Qgi.:»=Cfi.:s('To)(T%Gi:?O\nwng\)(To) G'f:?'C\)gGiZFWJCi?@m [m] @C v 3’380)03’)86*336180)905]"
¥ 6F o T D Qe ¥ ¥ ¥ SRe?) 0
1. Gender (i) oS¢
LI 1. Male (018) o5 O 2. Female wid9)o
2. Age ('éﬂﬁ!) czXobTe's BN Year (?J) 0350

3. Home country (Useinel) o:2oc

4. Frequency of trips (at that area) ...........c.ccoccovevvenne. (Times)
(FruauadaiiumanUssndng) oo (A%)
o&{EpremeimvsBegqeeloinr @s3deospon seBo

5. Religion (AN8U1) o3:o3a9p9 00000

[ 1. Buddhist (W5) gssomon [ 2. Christian (P3e%) sqgps
[ 3. 1slam (8813 0005 [ 4. Other (Bu) mosor

6. Marital status (60 UATMNNITANTH) Bocococeoq
[ 1. Single (am) Becoomcd [ 2. Married (ufasnuuda) Boe ’.009§0
[1 3. Divorced/Separated (nén$19/unuog) ppgeomods([Heos

[ 4. Death spouse (giamm%a%%m) e§u(ggoreo0088508
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7. Purpose of travel or permission (’3'ﬂqﬂi$ﬁﬂﬁ‘ummiLauVI’NW‘%amﬂaaquﬂﬂ)
a8s[ogpscnquace :q@uéo? 8 Jowon e 08807

[ 1. Travel (tioaifien) &5

[ 2. Work / Hire (¥h91u/5049) POY/COYSIROI0O

[ 3. Business / Trade (ﬁ?ﬁqiﬁﬂ/ﬁ?%’]ﬁl) 8:@'):@.:,@1:/9’: SPGLoVG

[ 4. visit Relatives (L?Jismyﬂa) eo[sq68Bmco(pp:

D 5. Other (ﬁu"‘]) BDOFDS s

Part 2 Foreigners' satisfaction with licensing service of the Immigration Checkpoint
daui 2 AuiawalauasAUYRluYIY1RINYIRRINITFULUINITATIOUNIN wazmslHUINS

YBIRMUMNATUNTIVAULTL3ID

33?[)(; e C\RO%?Z@(’S%Z@O’)&)G "61303036".:60:6". G]_Z(Q)OQQSO?G".:SODE?G?X 30 Lé@m%é’):@'ﬁ@-"(78?3%’)361@36330)9633‘?

Please mark ¥ in [J that meets the satisfaction of most, only one box.
The interpretation follows:
TWsalsuaseanng v~ aslu O finssfusziuanufiswelauayanuifesiuvewiusnniian

Wigeaanen tnediniswlannumung aasaludl
oaggﬁmzesl(ﬁ?g;gdg ;(Y?)(ée)G- 33039309.;’8016 [Q0X{~} 00090@0? [m] @9 3’33)9 ’BG ¥ C\(})+® L ¥ 583’30(.00)?0’?)37) v
3380:;_')33733 [~3 '613@985]" 37)3@6108?8;33@9 o@ﬁS’BgOC‘O’](B G 3’3)('{_);]390'(_)29 30.)(9&))&2"
5  means (Mu1gf8)  Most confidence and satisfied (AusnalakazAURILLNTER)
sr%n:nf,g) 39&):96.{.::@ ::(YS%;Q
4 means (Mugds)  Very confidence and satisfied (Anuiianalalarainuiaosiuuin)
) LS9
Baopgp n(ggedsyi§
3 means (MUN889)  Moderate confidence and satisfaction (AUAINBIALAZ AU DY
O
9?:’0&;;” ‘U']‘Llﬂa']\i) 32000000006 :'orsﬁso;éjl
32 + © 0l
2 means Mu18d4)  Less confidence and satisfied (AuianalanazAuTolutios)
aSLooggn n%cogeu.'-rﬁa?g;gl
1 means (M1894)  Least confidence and satisfaction (mmﬁﬂwaifxlLLasmmﬁaﬁuﬁaUﬁqm)

o N o C
Bosp 23 01600544ig
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Question (FaAM0Y) eoeGso:

Level of
satisfaction and
confidence
(sEAUAMUNIND TR

4 &
LaYAULYDUU)

C
G .-0’)(?033’3800 :
o ¥

5|14 ,13]2]|1

Facility (AMu8991138ANALAIN) 68:io:

1. There are signs and routes leading to the immigration checkpoint
that is easy to understand.
(ﬁﬂﬂﬂLLﬁﬂﬂﬁﬁﬂLLﬁ%LE%W]NFY]?L@UVINIUg\i@i’]ﬂ@ﬁ’)ﬂﬂﬂﬁ%ﬁ@\iﬁmﬂu

LL@SL“EJJWIRNIWH)C\?og;z@o%sz)ﬁsmgesngogmﬁ OIPIGOGEPIZTHO0QTEOVBMIG zo%

?’)‘SC\)@U\)G”»‘G}’Z)C G\"Q)@(D)a:@c Ga:(SD:.'Q)()mﬁOQ@II
O + ¥ L + +

2. There are sufficient seats available in the immigration services.

(TINN5IANUITDITUUS NS LUANUANTIDAULY LI BIDE1 9L NEIND)

Q . Qo C 0
C\I?ogqo?moufmge '6100@)(3 G?% Leoo G3?C\7)G0;)3C\I)(‘Q 8133&2"

3. Immigration check points are clean and organized.
Aussaauddiedinnuazon Wussdeuisouien)

9o [} (o]
C\IJLogguJ;mou;mge sloa)g 3)?&81? vo:))gl(e))oo o§g)mgl:>)&7u

4. There are channels for disabled services, such as a special check
box for the disabled, Ramp for wheelchairs.

(HYpenensuINsdmIUEINT 1y dosmeiiiasdmIugiinis

o [y < a < 2 o c
NINANNFNNRIUIOLYUAUNNIT L‘IJUG]U)(Y? Lc)oomm.%w[égrzoimssa o0

32
Q N [o] o
@ogowowiedm’)g))[go)a')uoooeaoag H

@? - 5(\3& . 5&)8@88%0)99 3@00&21‘;0?6 80’)8‘;&)8%‘)[03&2"

Staff / Personnel (MUAMMTNN/UARINT) sep§oges

QO+

5. There are enough Immigration officers on duty to provide public services.

@esrnsrnuddlesUfURntnegwiiesnasonsius Msussnsw)

C Q . . 20, [ " o Q. o oC O
Q)OE)DJDH_Q’)oQ?& O?G ,aoogy (3([)a€1§ (Qv) LG C\Y)O:_)GOCD C\RO%#}?O’)»O’?O’)?G /610336{)&930 81&)@“

6. Immigration officers provide services with enthusiasm,
promptness, courtesy and a smiles. (f15130519AUTLLRIIAUIAS

1% A A v < = Y v '
AIYAMUNITABIBIU JIALTI UAIUFNIN EJ@JLL‘EJ?JLLR]@JIE‘?)

=] 0@

o QC < oy & ° "4 yo
C\I?og,o%;mazxj;mgr)e 610336138160@03@ OD%)?%?O)J@@ C\gge%oa (28} 5611[;0:') O?G aoogq G O:OJ@II
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Question (FaAM0Y) eoeGso:

Level of

satisfaction and

confidence

(S2AUANUNIND T

a
LaYAULYDUU)

Gt

¥

©

053230C7

5|4

3

2

7. Immigration officers have the knowledge, ability to provide
services. (like answering questions, giving services, solving
problems) accurately reliably.
(Msransranudlotiaud anuansalunishiuinis Wy awnse
AOUADY Fuaateasde TiAwugdn Hreuitaymlaegisgneies

oA A @& v
UIDOD b UUA)

Q Q¢ . . .
C\I?ogqo?mao?mge qo%q')ab\’)o&)@ O?G '60’)896 OOGP@Q
G 95[§§ 8&)36'.0(9?)?()’)’)3‘;9'[%99 EH N f63@?'sS(S’_)Sé‘[(EJ.‘»ﬁQ)OO)@?. el 33?)?0’38’)(‘02}33@' 0309C

C o _C ° Q C o]
0)()334?’3608 OOMO§ISO G-."0)@819'.-8@’.-02039.‘8@9 @()?Q?CDQ)O@';(D’{O)OS O’)@? "3(73%3 a@@ll

8. Immigration officers perform their duties with honesty, except for
legal fees.
(f157an59Au ot fURmuninmeaudedndgase wu live
dmauwnu Wsvauuy lumuselosulunisdveu a1 wonwilean
| =)
ANTITULUYY)

Q oC o
CRO%??X%(‘I’)SZ)?(T)&)G: 6183961381608&)&2 GJS:D’)@G .-Q)wog:eogg 808’)

QOODGHE0ICEIOIICITDVICTIE QIIONWIC 3ICOGTJSOCG@(§(Y)2€‘Q'[§93’30
+ + + + [>] + 32 (o]

. o2 sl o Qoo . 9
GUOYCHB G VISTINIC T 0DIG IS0

9. Immigration officers dress professionally while onr duty.

(F3999579AU I D9ENHLAT B UUBE WIS B UT B S¥ I WM URvINT)
C\EOCQ;QXEO%SZXE(Y)QGVSF%QPéé’ROJEE G 3333@00%03@&888 C\?(g?f-i(f)’)Oé’)i

(I)? 86-.‘@)&)&2”

Service Process (R1UN3¥UIUNITLAUINTG) ogeosogseooss

+0O

10. There is a map showing the steps in various services to clearly
and easy to understand.

AMIIAMERUEE R UNET URBLlUNMIUTNMSR 99 a8 RTRU wazkilade)
O§G‘ aoog?C\?LC)§ "3®é.)§3’3’)2 819 3(\)9 .-3%’.)8(\3@09@’.v®03£’; C\?t(g?'.-z@%aog';@eoweé'[-
=]

(G:l&)@ll
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Question (%'aﬁ'm'm) ev.:-e:@?-z.-:

Level of
satisfaction and
confidence
(szAuaMUNINDla
wazANTBsI)

C
G-.‘O’):?O;S’B&)C’ :
° ¥

5141321

11. There is a one-stop service desk where various services can be
provided for your convenience and time saving.
@nnsTiusnisndupeuadaiouios a gawien Weoauasmnuas

Usendaanlunissuusnisg)

C\?(g?z@%aogoaog 13208 33%96",0)0[%) 335(%[0%33@9 EH GO)?GPO)&EZ G aoo[é(rg 088830\)@"

Facility (AMu8$81128AUALAIN) 68:036o:

12. Time for each of the services is reasonably quick.

(szaznanlunIsiusN1sHANNTIAGY Wilzaw)

..o C
O«%G‘ ’&3’,)(@370?01)089;9(%)(\33)@ C\g%(ﬁéﬁll

13. Services are based on the first come first serve basis.

@suuuumstiuinisneu-nas liidenuom)

@ e @ e o o C 0 9.\ o |
VOCV0ZC OCOV0S ?6%’)0~-0@’)8 (.XI)SG]Q)O% 03)3&30’)638610 Il
LO' O+ o LY L L O 0 Ol

14. Opinion boxes are available for people to give suggestions.
@iguilsrnuAniuveslszuduisuuinisindsl fagednian)

C o ®@C C ° 3 Q o
o)o%ylmoeﬁ 332?006 UoQ)UQ('Yg)a C\)('QOO@ 20 [ ooglg., ooo.,gle .oooogu

15. Overall, how do you rate your satisfaction of the performance
of the immigration police?
(PuisnelanazaueiulnenMsINaINNISUR TRV I19I9

AFIAUL DY)
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Part 3 Please identify issues you are not satisfied nor confident with the immigration

police.
(@il 3 WeaszyUssauivinuliiwmelawagli@eduannmsufjitvdiniivesinsansaauduiio)
39((::)903 QII C\I?og;z?cg30@(7)99061:336{)(&)’15’):;(39(30%’)({382 Gc)(5§8;e§16]m GO(YSS(E:Q)(%Gj GO(DE_)Q)O(.;]II

Part 4 Suggestions for improvement.

=

(duil 4 darausuus wiaussnuiinasuiuus)

Q [} Y o @C C Q C
33(3900 9II 000)0960009900(\)61? 332?(7)0080890 Q?dGU?O? C\?(g?c).w,

Thank you for answering the questionnaire.
%a%aumzqmﬁmamwuaaumm

G()OO(&(Y)’):GC)O:OD&?DDCD@(Q GC)(TSS(I?_\SO)é]ODE)jII
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LUUANS29ANUN B laazANUaluvawUssanvusiamsa vt asnutasusuusueEnio

YBIRUNATD

AN : wuUARUAN I UAIUNTIYe9lATIN1TU T UTEAUAMNAIS IV INTSAL U

NNSII89UUSEUN (PART) 999817N91UA59WAUNH UseanTauuseunal w.a. 2562

! a v &
g9UN 1°U’e)ﬁdawu‘§’]u

TWsaBoupdesmng v aslu O wihdermnu/iudeyas fnssfudoyaiifeidesturiu

1. e

3. 91N
L] 1. 41w
[ 3. Susrwms/ $giamna
[ 5. frane/ gsivdaush
4. 3TAUNITANEN

] 1. Uszaudnwn

[ 3. siseudnuwineulate/daw.

=

[ 5. USayeaye3
5. selaraLfau

[ 1. 13itAu 10,000 um

1 3. 20,001 - 30,000 U
6. ANEUN

L1 1. ws

[ 3. faaw
7. A0UATWNNTANTE

[ 1. an

[ 3. nen$re/meniueg
8. é’nwmzﬁuﬁagmﬁﬂ

[ 1. guuiioviammauna

0o

AN

. NYASATITY
. 5U99

- 9U QUIATEY) s
. dAsgufAnwInoUAU

- eyl /o

- @INIUTeYeyes

. 10,001 — 20,000 U
30,001 Um3uly

. ASER

AU (WWIATEY).

. AU

. Aausadetin

- UANYUYULIBY/UBNIYALNAUTR
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d2uf 2 aAnuianelavazAnudetiuassuszvunen1TaiusutesiutazUsuusiueansa

YDWINUINF5D
Auas Wsndswasaminne v adlu O finsesfusesumnuiianelawazmiudesiuve iy

= = ' = ~ Y &
NWﬂV]?j@LWENﬂj@QLﬂEn Iﬂﬁllﬂ'ﬁl,l,ﬂaﬂjr]ll%ll'm @ﬂ@]@lﬂu

5 RGN aftanelanazeudesiunndig
q WD aufanelanazenudetuunn
3 T UalanN aufianelanaranudesiuuiunans
2 WD aufanelanazenudetiutioy
1 QUGN mnufsnelanazanuidesiutiesiian
SZAUANUNIND 1D
Jamaray wazaMaLdodi
5141321

AUNISUBINUBLENAA

adaa

1. WwmthimrainsfnudeyaitdinvesUssnvuluwaiunneudeduly

nvEngegndunn ieandymenaninietaintuluyuyu

2. @A RaInsed Al s UdePNn 11199 TABNNIATIMTIYUIU U NIAIUAY

wasaautuiinietdosiunisiguanviafvieesanfiniionaiavu 1w

3. Wt sl ssassRUssnduiusiinnusinesiuiiudevese nanfnuay

nsUesiunueInIngnanfnliiule nvukazau gLy

4. WwithsaadinssuseavsedngslidandnadaslathSunsundaiusy

AMUN1SUTIVUSINENENHA

T
v Y v (% a

5. WM $INIATIVAULAEIUNURINEITR T UELanRn lugNYURENS

Y

39990aLADLIDY

6. \WwithsaadiauianuaansalunsavaiufanuIunuiEiAg ey

kY

ANFR UYL

7. Qi 5198N59RRIANTI9/90an0 LleanANUNISENaR UYL LANFA

8. WMt 339U130vE8NaN1TIUNUAINTT/LATeUNe/JilBnSnaluaf

gnaninlaagalussansnm

9. LRMUNNFEITIEUNTEANTDRTAN SN FUNLAUNTLBIINAITNTETIIAIURR

LIV NANAALAIIUIULN
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' =] 2 A | = awa v A % Y oo
#d9UNn 3 I‘IJ'iﬂi&’q‘ijiglﬂuwwqu'lu‘wqwaiﬂLLaglﬁJL%aﬂu@']ﬂﬂ']iﬂ{]'ﬂﬂﬁu’]ﬂ‘daﬁLQ']W‘U'WW\']ﬁ'JQ

mamauwszqmﬁmamwuaaumu
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wuUseUaYATl 9
wwudrrremaiaelrvensneuluiuiid vanedersssuguuasiaelsanmadie e
wazuAtlymaniumsaififsadasivarusiuasuasiguasnisinuanussuBsuiesTulwniu

F13ua9 : uuvaeunuiudumisedasimaUssdussiuaudisaremssidunuan
nsldanesuUseanas (PART) vaedineuss aumnd Usedndeudseunas w.e. 2562
daudl 1 doyaiugiu

TWsadswadomue v asly O nihdeanu/ifudeya Nnssiudeyaiingiteaiuiiu

14

. STYTNIAINUIIUNNNBIABDILUUN

wIansla Ussunad

1. LWl
[ 1. 9w L 2. wega
2. 9MWeroeerrr U
3. D1IN
[ 1. J1aenu [ 2. inemsnssu
[ 3. Susrwns/ S§hamina L1 4. 5uda
[ 5. frane/ gsiadaush O 6. duq WWsasgy).........
4. 52AUNTSANEN
[ 1. Usvau@nw [ 2. sfseudnvineusy
[ 3. sfseudnwneutane/daw. L1 4. oyUsayay/daa.
[ 5. USayeye3 [ 6. gsninuSaayms
5. seldasaLfiau
L] 1. LiAiu 10,000 um [J 2. 10,001 - 20,000 U™
[ 3. 20,001 - 30,000 U™ O 4. 30,001 vwwly
6. ANEUN
L1 1. ws L1 2. a3ad
[ 3. faann [ 4. 8uq (saszy)........
7. A0UATWNNTANTE
[ 1. Tan [ 2. udasuuds
[ 3. néhsrvueniuey [ 4. geusendedin
: é’nwmzﬁuﬁagmﬁﬂ
[ 1. guwuiiovianmauna [ 2. uenyuwuilos/usnwameauia

............. Alawuns
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dauil 2 anuisnelavesuszvuluiundmanelinnuasuguuasianalaainnisiiss deuas
wilguinaaumsalineadasiuanudiuaasiguaznisineianuasuseusagTuimiuu,
Muas Wsadouedenane v adu O finsstussfumnuiimelavesinanniigaiiosisasien

Taedlin1swlamnuvang sasebul

5 REAN mmﬁawaiaLLasmwm%aﬁ’umﬂﬁqm
il WU aufanelanazrnudetunn
3 MU auenelanazanudesiuliunans
2 WD aufisnelanazanudesiutios
1 MU mmﬁawa’lﬂLLazmmL%aﬁuﬁaaﬁqm
SEAU
JaA1ay AMUNINB 1D
514132
AIUANAIUEY

1. finlinsussnduiusmsufUiRnuniengssilsuresdsiadnielilss

unswunuImMmhviseausasnglunsu iR

a aa

2. g5t snulz A uUsETUMEANLLosENAe AL lURS IR TR

3. adinsaieanunuiiefudihyuilunsauasnwanuasussuiosves

guyulukaulad i sURAYeU

4. MydaunsaiemdegUssauieniainlnegradiuseansnm

5. MNNsUURnthvesihTiadniliiiianUaendelaraunsadiiiu

FnUszariuladuunfiau

1% (v
AUNTITLEINTZI9

6. H1529UN T UNUTNDNASIINTNUIAUIULN NS URAYOUD L1 DAL A LELD

7. fseuiinsiesostieuazgunsal wu Seanasziau 1Wusy Iflauvivale

wllunsufURninegafiuseansnmn

8. Mnsduasy dnnsineusutemdeguszauienia iveliuss vl

drusalunishsedansluangianisly waneia LazlunsaaisuRaAYaU

9. isaniinsdnmaslunisihseisgadssdelunsiavsauniugy

DYNUNYIND
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STAU

v o =
JaA1a ANUNIND 1A

514|132

gnunisuiluleynn

10. Weiawsssatansadifsaauiniavgusessfumglaegesinss uasd

Usgansnn

11. shseuiausafnaudunudmgnszyiiinlieg1asinss gnies wazsilusssy

12. Ushadwlndiwnendevewinulasnduaino 1wy 1nsInUIEInNeI19e) LUy

AIAYNANAN N1TP1VDUDDUY UTONITANADUNAUNTLTLTIDY 1Ay

13, ghviniinsudedunilissuiiiisidesdus) Tuiuilunsudledgm

o1 nsuluniunlAg19R

14. ssyathfienunssfieseiunazyuilunsudlutymenvainssulunuiu

15. auitanelalpanimsinainnisufuavtinvesinga

daudl 3 Weaszyussnuivinuldianalaainnisufjiandifivesinsaain

VBUBUN izﬂmﬁﬂi’J‘U kuuUsauad
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Questionnaire 10 (Lmuaaummmﬁ 10)
Survey of tourists’ confidence and satisfaction of the police in providing services and
protecting their life and property.
(wuudsramnudeiuuaranufianelaveninveadieafifidonsliuins nmsswisnnuazamnuay

AuUaenn gludInuasnsndan)
PEHEODMEENHBEE, ZHRBEGITM=HERENLTEMS,

Note: This questionnaire was part of a project to evaluate the success of the
implementation of the budget expenditures of the Royal Thai Police. Fiscal year 2019
(ﬁ']‘TiLLQQ : LLUUﬂEJUﬂ’]SJﬁL‘ﬁu&hu%ﬁﬂ%@ﬂﬂiﬂﬂ’ﬁﬂi%LQQJUiﬁYﬁUﬂ’J’]ﬂJﬁ’]L%Q%@x‘iﬂ’]iﬁﬁ’]Lﬁu\‘ﬁu

nnslganesulszana (PART) U99d11n91uensauwisnf Usedndauussunad w.e. 2562)
EE  EMREREE ERFHELEHTHE LR EIIAE B —E5T o 2010 B4 5
Part 1 Basic Information
(daufl 1 Fayafiugm)
EWMAIERER
Please mark ¥ in [J in front of text / fill that matches the information about you.
(WsnBeuwaseamne v adlu O nihderna/idudeya fnssiudeyaiieiiuyiu)
IR (B CEXFEFITEEERNRIRMER,
1. Gender (wwe) 5]

01 1. male (we) B L1 2 Female (vije) &
2. Age (818) B .. year @) 4
3. Home Country (Usewa) ElfR
4. Frequency of trips to Thailand. ... Time(s)
(FUAUASITAUNLTUTNALNG) RIREEIEL ..o (aS9) &

5. Religion (fingun) RE

[1 1. Buddhist (wws) a2k [ 2. Christian (ASad) EE%
[ 3. Islam (Baan) R EiEI% [ 4. Other (Bu") E#h.......

6. Marital status (@aMun wnsauss) IBIRAR R
L] 1. Single (lan) e [ 2. Married (usasundn) E&

[ 3. Divorced/Separated (ven31v/ueniuey) HEE/5 B
[ 4. Death spouse (AansadeTin) 58 =B S
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7. When there is an accident. Which phone number would you choose?
(HeiimagniduvinuszidenandevianeiauInsdwiln) S4B A EHRE R ETERE

L1 191 199 L1 1155 [J 1193

[ Unknown (lainstu) sk4n [ other (’3146]) HMoo
8. Did you know that there are tourist police in Thailand?
(unsruvitelidndidisaavioaiiealuusemedlne) fRE0E REIA ok B 2

[ 1. Unknown (linstu) sk4n [ 2. Know (ms10) 058
Part 2 Tourists’ confidence and satisfaction in immigration police on providing service,
convenience, and safety in life and property.

] a = & =< o/ 1 P Ao Y a o
d7UN 2 AU ULaZAMUNIND laYa LN EaNUABNITIRUSAS N1TBIUIANEZAIN
FoMAMELMEENREEREMMMENZS -

Please mark viinO that meets the satisfaction of most, only one box.

The interpretation follows:

AR (E (FeaX28, RE—EEFHREE. #F0T

5 means (Mu1gde) A Most confident & satisfied (f-m:uL%aﬁuLLazmmﬁﬂwaiammﬁq@)
15 DA B 2 o

4 means (WMuNEe) EE  Very confident & satisfied (ﬂ’muL%@ﬁULLﬁ%ﬂ’JWNﬁQW@I%ﬂﬂ)
BEMHE -

3 means (MuNpEe) BE  Moderate confident & satisfied (A uidotunasAnufianelatuna)
(EERY RN =V

2 means (MuNeRe) FE Less confident & satisfied (Audesiunasannufisnelation)
15 LRI AR,

1 means (Muneda) B8 Least confident & satisfied (a1aidiesiunayanuitsnelatiosiian)
15 DR B BE R S AR R L,



189

Question (FaA1013) [‘ﬁ]@

Level of Confidence
and Satisfaction
(5TAUAMULTIDIULAY

AMuNanala)

T U R

5141321

1. The roles and functions of tourist police are publicized to let
tourists know and understand.

(HN5UTE I FUNUSUNUINNTNTNVD9A151aa L Ag N viadien
TAsuUNITIUwaLIINR) JRITFERZ (4 {8 F i 2 B Sl 2 e Fr B

2. The tourist police regularly patrol and meet with tourists.

(F1979919918789NATIANT LAENUULUNYIB9 87881981 LEU8)
eilF R s AR, LR S

3. There are sufficient service boxes for tourists to get helped.

(HYRFUUINT/SUUAANS DE1TNEAND) A S HHI AR A8 4

4. The tourist police can assist and provide tourist services in a
timely manner.

(F529BN8IE@ LN TNTEA WAL IAUS N SUNYIBALNE LA e
59157 wazviuvhefidlodivefedu)
i S A 5 AR IRy AT DUTR R 1 Bh FdR I ik e AR %5

5. The tourist police serve tourists with a courteous and friendly manner.

(Frsravieadienliusnistnvesiiearennugnin uaziduiuies)
i3l SR A i 230 7 AR

6. The tourist police can answer questions and communicate with
tourists efficiently. (fs19vieuiena@sanauman/Iimuuyd/

dpansnuinviaaiedlunsirusnisiaeg1efiuseansnn)
el £ w] DRI B AR LA G /Bl e T 2 BT 1A,
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Question (FaA1014) [EJ%E

Level of Confidence
and Satisfaction
(52AUANUAMULTDIIU

=
LarAUNInala)

O RNy =

5 4 3 2 1

7. There is publicized information/sign of the 1155 emergency number and

a waming sign in areas where there is potential risk or harm.
(AN519VBIN NI NTA AV U AR IAD LT /U UUSENE U LS U4

v A (% & o U a 1 A A LY ] PN a
JouavisemnuaUlvsAnd s uRane 1155 viseaeutinviosiienluusin

Y

PIPNUFELIN DN AD WA )

JiRIE LR o SR T WS RN /N - ML, BSOS BB R RS
1155,  BAEA o S Bart M e 58 s,

8. How confident and satisfied are you for the overall
performance of tourist police in their ability to serve and help
tourists?
(mudesiunazaufianelalagamsmanmsuiavthivesise

7199 189NAADNNTHIUSAIT N1FNUIBANUALAIN)

N TS, AT IR BB 22 RO 2 H

HE?

Part 3 Tourists’ confidence in immigration police on providing service, convenience,

and safety in life and property.

47U 3 AULTelUYRIlNTiaweINNfanuUaannyTuTIRLaTNSWEFU
E-BSELMEENREEREGNRENZS -

Please mark ¥ in [ that meets the satisfaction of most, only one box. The interpretation follows:

AP (E (HeXE8H, RE—EETHREE. BBUT:
5  means (Vuneae) FEE Most confident (mwwuamuzmwa@) 15 DT B 22 Bz
4 means (Munede) BFE Very confident (mmmjamumm%ﬁ*ﬂﬁ% i
3 means (Muneie) B/E  Moderate confident (Aanssosiutunany) (5 2,
2 means (neRe) A Less confident (Auidosiuiion) 12 0 EL I,
1 means (Maneda) E8  Least confident (Pandieshuionilan) 15 0 Fnisis HEfE A RN L,
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Question (FaA1014) [‘EIJ@

Level of
Confidence

(S2AUANULTDIU)

JOLAHE

51413 |2]1

1. You feel safe from physical abuse while traveling in Thailand.

(hudndaenadeannisgnusenuiesaneluvusiaumsiesiedlulye)
FERBISRATIY, BB S i85 2,

2. You feel safe from being impersonated with a credit card or ATM card
while traveling in Thailand.
(hudndaeadeannisgnuasuudasdnsinsiavsednsieriexluuuy

duynaieadienlulne)
TERBIRATE, 180 LLIZE s G R Eam s,

3. The tourist police can help travelers avoid being taken advantage of

by tour agents. (fTavisafisraansaluifiesetiedetnvieadien

Lilvignioniaendssuanguseneunisgsnaiied)
JralE e 2% AT LUK B i sl o e b e R

4. The tourist police can help travelers from being tricked into buying

inferior quality goods / services.
(Fryavieiigranunsadunfisviedismdetnriosfienannisgnvasnads

g0 AUAY/UTNTTINREAMATNKATIATLHIAUIT)
Jitealie e % mT LASE s S B B 2 B it /IR SRR B i e

5. The tourist police can help travelers avoid being taken advantage of
by public car operators.

(Frvieuneaunsaduniiaiediewdetnveanetldlignensaesey
INFUTLNOUNITINTUINEATIT0UE)

JialiE 2% AT LIRS Bl fik 7 S AR U SR R R R

6. The tourist police can help traveler avoid being exploited by
entertainment business operators.

(Fravipuniaunsaduiiaiediewdetnveanetldlignensaesey

PNFUTZNOUNTTINTaRUTLAY)
il 5 e B i e A A SR A R R

7. The tourist police can protect tourists from becoming victims of drug traffickers.

(Fravieuneausaundesinveanietldlisndumbevesdieaniinn

wai e Ise)
B AT LRl B R A IR B R E
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Level of
Confidence
Question (Yafaw) [B]RH (szfuaaTativ)
i RE N

51413 |2]1

8. The tourist police are well-prepared to help travelers when an
accident occurs. (My1avisagiaunianlun1ssnenulasnde iy
UnvieuneuloingUmavseaunsiy)

iy & SR e A SR B SR R I ORI IR S -

9. How confident are you for the overall performance of tourist police in
their ability to serve and help tourists?
(eMuwetulgnmINIINNISUURVTIAT0sIavia RN Nilse

ANuUaanseluTInLasnSnaau)
WP 2L B THR DT SR (S ORI B

Part 4 Please identify issues you are not confident in the tourist police.

(daufl 4 WinszyUszaauivinbiedunazhifiswalaanmsujitniriivesinsiavieaiien)

B B MR B B TR AT IR ST SRR T AR A B0 BB HIHIT .

Part 5 Suggestions for the tourist police to improve.
(dauil 5 darausuuzvieusziuiiatsUuly)
FERE S ERIERE RS EE,

Thank you for answering the questionnaire.
ﬂa’UaUWi%ﬂﬂJﬁﬂa‘ULLU‘Uﬁ@‘Uﬂ']u

JERHHE R A AR
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ANANUIN U
= a o . 1.
AMULNYINTIVDILATDIUD (Validity)

AMULTRNUdRnAaBINaNNaUYaIAauTuLuuaauaY (Reliability)
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AMULNYINTIVDILATENND (Validity)
AIdvinnsAnwienatsuasuifenineesiuladendwadeauiisnelawayanuiesiu
warihUszinunnivuadulassadanuuaeunn ndsantuilUlidldusslevuigadudaunuain
MNEUNALITDINTINEUAINATATUL M AuaenrdesiuIngUszasdm A Tanendanlasu
- ¥ ¢ = & Y 1 o ¥ Ya U o U
wuugeuauALANELEUsElevd Faduiunuanmisnuiineites fideiuuvasuaiuudsuls
wilumudaauowuy wazdsrunauludianenssun1snsasuian luiudenuinulasinig nedive

dinNuENsManIfnigIa 918U 6 Vi enTivdgeullemuuuasuauinisuTuuA lulvinseany

ngUsvasd Inedineunugnsiaaaunisuiluuuuswuugeunny feil

e

'
[y a

1. WWF5I0NUE 3131l dnsiiiuns seeiadun1snesiy

@ [y

WA3348N ARY LEaReIsUATYY Jinnunsngueideuasyseidliung 2 nevide
- Wussaen Alsad dunsvew giriunisndunududSunarUsraunuide nedidy
Cvusalimdls aity ASuemagns asinsnguanideuazyszidiuna 2 nedldy

WU duf /33 ansinsnguaudaSukasUsyanuawide nedidy

(< N, T =~V N

. FoudTIeNN WITng Nafu 599ETININENIIBUALUTEUNE 2 NBTIRY
Tunistl Tafinmslifideamglufesnisdrsamiudaiuinnuioelauazaudory
Tunsuftamihivesmihiidisslasuuvaeunaniouiesud Sailormalidnwinaznsig
LUUABUNNIYY 10 Yauda Terufiureuiuuuaounuiy 10 gadimudiswssednalion 2 Ussnvie

1. ATENRSILULIRAR (Face Validity) Al nseuuazinnsanaindiniuluuuuaeuniuui
uidanluwuvaeunmdumsinmufieelauazarideshlunsufoivihiveadmihiimse
Tugueng 9 mﬁmqﬂizmﬁﬁﬁmmi

2. anutitsanssluszuuiiient (Content Validity) Ao n1581uLazfiansandiainly
wuUApUNILEY Wiuiuuuasunufidemaseurquananguszasdiisoants
Audesiudanadonaunduvasinmlunuugauana (Reliability)

Tunsinanudetuiasauaenadesnaundusesdianlusuuasuaiy (Reliability) L4
MylaszdauLdesiy (Reliability Analysis) iemeuearlaenildou (Alpha Coefficient) ¥84
4 9 wuuaoUnM (BN wuuaunNYATl 2 Wesnniduuuuasunufimiloutunuuaounuedl 1)
Tngléfinsfvdoyalasuuuasunmannguussansdegsiidulssrnathmnevesis 9 ndu
lngantunsAnwkaznNTunuAITavewnIng1deLaanlesily asauaulada (UCLA Institute
for Digital Research and Education) lédnvuali31 Tun1swaainandesiu (Alpha Coefficient) G a1y
nsfnAudenadeuazauanatevesinuluLuuasunuty Sudetadidonlungud
Anuduiusinddaduninifivdla Tnenisaandun WaedAivesusailaienfideu (Alpha
Coefficient) fifidnunnnin .70 Fulviududilsensulduda dmsuduoainlaenfidouszmin 0.8

waz 0.9 Witedndumiuansanuduiusvasmaulunguiusgaf
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Mnnsliassiauieriu (Reliability Analysis) wuuae U 9 yntiu AnearilaeniiTey
(Alpha Coefficient) oglutnmueifia fA15emi1a .862 uay .990 uansdsdaulunguvesusdas
uuvaeuasdlmudus fuilunsinanufiemelaazmuidesiulunisufoavihiveadmiinfidse
padaguszasd lifealinisiasundasasluuuasuauusiogsle
mauanssuautamaulunuudauaiuiiinnsiauvudusidu (Scale Measurement) wag

Auaan i@y (Alpha’s Coefficient)

LUUEFBUAY AMuUTaAIaNlu Aaani
(Survey Questionnaire) wuvdauaIuNin1sIn | latenideu
LUUIUAIAU (Alpha’s

(Scale Measurement) | Coefficient)

AN 1 wUUd533AUNINE LAYt vNISHITIe 19 961
ATOUATILALUTEVTUNLITUUINSL TNV TR
AN 2 WUUETIANNINelaveItns1uNinTIe

ATOUAS AL UTEVTUNLNSUUS NMSIS TN UNanNS IS il *

Yol 3 wuudsannuitanelaverldiuseuy 11 956

asaunedlannsatindluszuy CRIMES

Yadl 4 wuudseenuianelavessernvuluiug 16 945
JarinmeununAlailaNaEUaULasiianelaan
naihseTuazun lutlymanunmsalineaiunmiung

28335

YAl 5 wuudseenuianelanarenuwesiy 14 982
Tunsufufauvesisiunsdlse Sunladgm
anuNIaiNeINUANUTLABISY) N13SNWIANEIY

BeUTesnuuIEwALLaE SR BN aNSUSEANATY

a7 6 wuUdTIIRNTINElaLaEAUTRLYeY 11 990

Use19UsAaN1SUINUUSUUS IWRAN AUAUAIIATD

YN 7 wuudsrannuisnelanazaueiuves 15 904
YNINNVIRADNNTIUUINTATIOUNY N ey

ANSAUSNSVDUANTLINATUATIIAUT LD

a7 8 wuudTIIRNTINelaLazANTRLYeY 9 970
Uszrwusnenmsaiiuaudesiuuwazlsiuus

YUANANVDUINNLINANGTID
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f11319 (519)
LUUdaUaIY uuaauly Atean
(Survey Questionnaire) wuvdauauiifimsda | Taenfideu
WUUTUEEU (Alpha’s
(Scale Measurement) | Coefficient)
ft 9 wuudiramufisnelavesUsyaulufiug 15 983
Whmnefienuasuguuasianelaninmsihsy ey
uidymantumsalfiiendesiueusiunesisuay
mMs¥nwewasuSeusesluwatiu
61;@1’71' 10 wuUdeudesuLasaufianelaves 8 (Mslusnsuay 945
Tnvieadieafiddenisliuins nssrunenuasann N199TIUIBANNALAIN)
wazauUaenselutinuas nsneau
9 (AuUaennsluTin 862
WaENSNEEW)

* wuugounuyadl 1 way 2 Wunuuasuaudldmamuuwuuiieniu Jmegeuiiesuawuuaauauyail 1
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AMANUIN A

ATNNSATUIY
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