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Service Manual for Tourists Seeking Assistance at the Tourist Police Station

Tourists

(Foreigners/Thai Nationals)

4

1. Criminal Cases

2. Unfair pricing of goods and services

Report the incident to the
officer and fill out the

Complaint Form

3. Lost documents / Issues with

...... » tourism facilities and establishments

If the Tourist Police can handle the case

independently

If the Tourist Police cannot handle the case

independently

[ ——

Assist the tourist

P B -

Report the operation
results to the

supervisor/commander

v

Coordinate with relevant agencies and inform the

tourist about the procedures

‘

Escort the tourist to the relevant agencies

=

Contact the embassy/consulate to notify the tourist's

family or relatives

(If necessary)

1
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Coordinate assistance until the issue is resolved

Collect statistics/data

4
Report the operation results to the
supervisor/commander
1
T
1
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v

Analyze to develop solutions




TOURIST POLICE BUREAU

999 Suvarnabhum 4 Road , Nong Prue, Bang Phli, Samut Prakan 10540 Thailand
HOTLINE : 1155 E-mail : info@touristpolice.go.th

TOURIST COMPLAINT FORM

Section 137 : Whoever give any false information to any official and likely to cause injury to any

person or the public shall be punished whit imprisonment not exceeding six months
of fined not.
Section 137 : Whoever give any false information concerning a criminal case.
Which may likely cause injury to the other person or the public, to are public
prosecutor, official who has the power to investigate the public prosecutor, official
who has the power to investigate criminal cases, shall be punished with imprisonment
not exceeding two years fined not exceeding two years of fined not exceeding four
thousand bath or both.
DAt Of COMPLAINT ..ottt ettt s st ns s en e
NGTUIE OF COMPLAINT. ...ttt sttt s et
1. Name Of COMPLAINT MI/IMES./IISS.......cuiiiieiteicieit ettt et
2. DAt OF DIItNc et ettt
B INGTIONAUIEY ettt s R s et s sttt Rttt e st
£, HOIMNE @AAIESS .ttt s bbbt s b s bbb s e bbb e he st s sttt b
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S PASSPOTT NO. . b
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7. ViSQ WILL ©XPITE Ottt s s h s st et e s st s et s e saeseb s sanas
8. PUIMDOSE OFf TrAVEL ..ttt s st sh b s et s s s naas
9

. DAtE OF @ITIVAL TN TNEILAN. .ottt ettt et ettt e e et e et et e e e e e e e e e et et eee e e e et e e se e eeeeeeeeeeeaaen

10, DAt OF @ITIVAL 1ot e

L1 RESIAENCE e a2 s sttt

12. Date Of dEPAITUIE fTOM ..o
13. Date of departure from THailand.......c e e
14. Details of incident



| hereby declare that statement given above in true and correct, also | understand that

giving false report is punishable by fine, imprisonment or both.

..............................................................

Signature of Complainant



n,.,a‘flﬂ 152, (g

3l YOUR FIRST FRIEND 1155

urist Police Burea

Tourist Police Division 1

Tourist Police Division 3
= . — (T T T—— P T ——
Crommar) e Cassin, ) Cuinmasy) Cros D I G
© 022141979 © 035241446

# tion 1, Sutt-Dision T Tourist Police Saticn 1, Sub-Bivision 2 Jaurist Polce Satan 1 SubrDivision
) Crmmen) Crmmeer) (T
© 021321155 (®) 043465385 ® 053339380 ® os5322625 @ 034512795

03524 3444

®) ompze3sn ® omzzoms
Tosaroes i
® oza41977 ®) 036424515

®) 044370356 © osasasar ®©) os623z073 ( s ) ( — ) ( ——— )

®) o21321155 ®) ox-s16219 ® o7ms2s815 ® 075211908
(T ( S v s ko ) ( i “‘“”") Coraanr) - (e Commmn ('”“ Toveraca s “'"’) C"“'“‘";ﬁ‘,;i*;:?;ﬁﬁi”;f‘;"“‘ 1)

®) o4s251451 ®©) os3e7asme ® os5535505
®) 024347645 ®) oarezowr © 025351155 ®) o75637208 ®) oms3mzn
o) (e
S ® o421 5773. ® 05369 9444 it
® 038425037

® 077200037

®) o7m3aos
®) 039557383




	a30c7b45bf5adc1b8bc2cb37fd9c24765f3222c94ed8053bf9f58e4717826377.pdf
	db369211c19356bfe941f0084b26f257200b22f37253b89566379f0fe6cc52b0.pdf
	6848a3072a93a0a50d295afbfb05ca2f6b9b2dfc550d47e48351ffba8f622bdd.pdf
	c134247e8dc6e902c36990453cbddbc5cc91778263c5ffe2a64b7bf959e6100f.pdf
	PowerPoint Presentation



	 
	PowerPoint Presentation

